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Modes of Public Relations’ Dealings with Publics’ Environ-
ment

Abduirahman H. Al-Enad
Assistant Professor, Deparrment of Mass Communication, College of Arts
King Saud University, Riyadh, Saudi Arabia

Abstract. Public relations deals with the public environment which exists around governmental and busi-
ness institutions. The environment consists of all members of the general public. The characteristics of this
environment differ according te time and place variables. Since the characteristics of publics were one
major cause of the emergence of public relations in the beginning of this century, public relations is bécom-
ing even more important because new characteristics have been observed.

Segmentation of publics and dealing with each segment is one of the basics of practicing public rela-
tions to succeed in adapting the organization to the environment and adapting the environment to the in-
stitution.

The theoretical study of public relations may overlook modes and styles of practicing it in reality
because it concentrates on what ought to be instead of studying what is there. In reality, at least three
modes of dealing with the publics can be found: organizational, ideal, and responsible public relations.



