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Abstract. The aim of this study was to investigate the role of the quality of E-Government services offered by government organiza-
tions in order to achieve the satisfaction of their users (citizens and residents) in Saudi Arabia regarding the e-services they provide,
from the users point of view. The results reached in this study show that all determinants of the quality of electronic services of
(Reliability, Security, Credibility, Responsiveness, Assurance, Tangibility, and Communication) have a role in achieving satisfaction
from the perspective of users of E-Government services regarding the electronic services provided to them. The results also showed
that the determinants of the quality of electronic services are not available as necessary in government organizations that have been
under study. The results of the study also confirmed that the study samples were moderately satisfied with the services provided by
the government organizations to them online, due to lack of full availability of the determinants of service quality in government or-
ganizations. Accordingly, the researcher has reached a set of recommendations for improving the quality of E-Government services

.offered by government organizations in the Kingdom of Saudi Arabia



