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Abstract. This study aims to investigate marketing problems facing small and medium factories in Saudi Arabia. Besides, it
aims to study how these factories practice marketing main functions such as formal marketing planning, marketing research,
and how both marketing and sales departments are formally organized inside these organizations. A questionnaire was used
to collect the data form a sample of marketing managers or general managers of small and medium factories in Riyadh city.

The research reached conclusions that have academic, practical and managerial implications.



