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Abstract

The stud%/ aimed to identify the impact of the quality of library services on the satisfaction of
faculty members at King Saud University in order to contribute to the improvement of J)erfqrmance
and services provided. The study population consisted of faculty members at King Saud University,
while the study sample consisted of 450 teaching staff members using the accidental sample method.
313 valid questionnaires were analysed. The researcher used the Statistical Packagi_e for Social
Sciences (SPSS) for the purpose of analysing the study data and extracting its results. The results of
the study showed the impact of three factors of the study on the level of satisfaction of faculty
members about the quality of services of King Saud University libraries. The factors are (tangible
elements, reliability, and em ath?/). The results also showed that the factors of (speed of response,
safety) have no effect on the level of satisfaction of faculty members about the quality of the services
of KSU libraries. Moreover, the results showed that there were no differences in the level of
satisfaction of faculty members with regard to library services according to gender and age variables.
The study provided a set of recommendations, the most important of which are: Focusing on
providing the tangible resources needed by the library's visitors because of its impact on the level of
satisfaction of the library's visitors. More attention should be given to the elements of reliability and
empathy by people working inside the library when providing t-*7
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