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The role of Artificial Intelligence in social life: a futuristic outlook
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Abstract. Artificial intelligence is one of the important and widely discussed topics in recent times, and it requires
further research and studies. This study is one of the first scientific outlook-based studies presented by humanities
and social sciences in the field of: the role of artificial intelligence in social life. It is an analytical descriptive
study, describing the phenomena as it is in reality, and predicting the future to portray the possible effects. This
study utilizes the deductive method; by analyzing previous studies and literature related to the field of study. The
study reached several results, the most important of which are: Artificial intelligence will have a positive impact
on human life in aspects such as; quality of life, better health care, happiness, social well-being, ease of life and
communication, and it will effectively contribute to the processes of: social, economic, environmental and health
development.

This study also recommends addressing the negative effects of artificial intelligence. Decision-makers should seek
the assistance of experts in the humanities and social sciences fields, in order to confront the social phenomena
that may accompany artificial intelligence systems before they control society. It also give importance to the
establishment of organizational and ethical policies that govern the work of artificial intelligence, and protect the
jobs affected by that. Finally, it formulate laws that guarantee the preservation of human rights and the
development of a value system that governs the relationship between human and machine in an era in which the
machine may outperform the human being.
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