(rY"T/.&\ZYV) upLg\)” ‘\VT—/\Y’UpUp ¢ (\)Lm)by\ f:jlxj/t \an 1)}&4%/4:‘4[;-4:@

*% *
b Y p bl LS e la 53] "% Gy 1o Y o LS it Lo 3L *
J\}AML}/LU/‘Y:M[;.- ‘/é’)ﬂ
(BVEYU/Y/ V0 3l J35 ¢ 2V EYO/A/NY G pull o)

Y s bl Olane BYS Cp BWA Lulys J) Sl Hia G
OV 55 ¢ A abgad g ol fl oy ¢ adadl 25V ¢ Jud 45 335 LU (gol 2l
sy i) jeae Bjsgex 3 deidly skl O8] 3 el il e Dl
gl osgndy SN gl s ¢ el aol 15 S bl (p BV 3y o el
230 2 ged s 5o gy B el IV Gy e BN SISy (el ged s sl
gr e b Sl Lol A el e JS Cp Ry By Sl SIS
LU a5l Sandl G Bigime DY oI Gy p oy SIS ¢ 63T L e LW gl
o gud g 53l gy B gadiy iy ¢ el Joamlly (5,35 ¢ endl G ¢ oacdaidl
e bl 925 a8 ol e 3 S LaL 31y SN AL OF J) oLl ol



QUWIsLy 5 B2 Ok

slde 3 o1 e Sl e Jad 2 LYl atlat| (@T oo ol el
foese 30Ul 25 a8 L gadl e JI el @J—\ e Y Ly el
o e sbou ¢ ol guw O 90 C>LJ\ S (a5 dy 4L€-}J} L;S ¢ Je s JS sl
S5 WL \ﬁu S el sl jelic S aleal OF ©laldY)
Goma O 51 a3 oyl 01 sy T 1T iy 3 Vs 505 wgilsl s o0 i
A o) 3 Ll s g3 Sl caslsl slay) By dusle oo
B e i CII 3 Jems cead] WS ALl Oy el O (e Sl
OF B e @351 OIS G ¢ oled) Joadl e wgamiy WS L gall g s,
waliis 03l SBde o ks <31 3 Bla Oy (] el dow 5k
Lo AAL OS €2 VAAR ¢ S5 62 VAR (gm0 T el e oo

o el plezal L Lls lepiope adisll sV §aiope sl S
o @Y et ey ¢ pl ol OLS gy 33 )1 b3l oy Ll
ol e opsy eSay U ed)) gLy (ool ¢ egmals) e 3T S
by copaises oLy e B L2l e ey (S,
LS iy el Wy cael sl i o pdll 2y Jsl> U .é\...objia-j
s Wi Ja )l cepilinse olf qpuibse o) G W Dyse ST Laslan
Swailes oY+ + ¥ 3k sl dnasn 2] wgiltal

5 BV 3 AS L a sl 3 Gpengll cdid I degl) Hgedl ge s
cilal) Jodos OF 42 L i) Slaladl i ¢ sl §l s Hslll (2 ped sl

JLasVlis 4%33&‘)\};’9@ (4 gal g 9| C\ra Eby.&i 4JA;'})\3.,\>-‘93



..... o) IV ¢ ol O 1y BN Al

S W UL e e ol ol 055, e W il ¥ o sl o
b 522 Y ) DU o oS i) GlaY Gy Lo,y ST il g el
2VAVe 0Ty g5] BBl Sl coeosly bl e L3l sV
A padl I3 coUosadls pldl i s ol 21444 Fadlls «Rizzo, etal.
G laldl @ 8 5me 5 (Lad I @5 s il 1 5T 2l Jad B o
ME 3 oo ¥ (o e @ &Sy cege mBsie 5o Loy ol Opien
.&)\jjcyjumﬂ,gmu‘w\}@ﬁw\&cﬁmaﬂuob\;
s 125 J) s el Bl le 5o 5l ol Gy 8 ) @l O
gl @il g 55 o w3 Mg 3ball el I J g I 3 8l e by et
By fob Jo Jordly chrnasnidl c@lial G w8V 5 ¢ ogindls s ¢ ogalems
.L@Gjﬂjilgﬂ\w:.éd\@jjﬁtaubjwiYLQL@OM%;:J\M\

¥ 3 b e U UL B oslz ) ekl daghey Ol w2g

@B fps Gl wgdans p AV G S5 BWL lglay Lgresesy Lkl

55 semdly 35l J) b Lpnizy ) Bl s clnpty 2 slacald s

) sl (el BMe o i Al ads Jsloiay L mY) wladall

(W) gl sl B sl olie 3 (3 L) L oLl sl a5 3 Jud Las S5

ol pda e S B 2y tabge sy ol Pl peditdl oYL
PRI ALY e Bl Y1 IV e b g ¢ acditdl o1 o 2



QU 5 892 Okl

SUEL pleza¥l dad s B3LSY SBNAIL alea) Lad) 5oLl Jad oy e -
il 43 dalaid) (3 L) el g2 L (o)

B gy sl BYl e e JUH Bl afles a L -
e S e Jolay 1 Josdl Boaley ¢S agrls )5S M Lo g5 el goy
S

ool 2 ped 5 50 gl o IS 3oL el B e -

§ oall al VL sl (2 50y s oMl gl B L -

a;tswyjsw@u;u;iqégw\@yﬂigxw\@;ﬁ& -
Lo 35 I oadadl Jonamedl (g stame e ol ks dly (90l3 bl e 55
B Loy § 51 090 e 92U sl w23 B o pas s B3, ST 9o Loy S
Q\,,;;hmaswujsw)@w\jmC\ys»w%w\jm@wst}s
$onbaladl (sl aclatdl o153V

oo ookzel el e 5L § o g0 S L Lgaal LI Z ) ez

3 oW1 8 O plie 53 OIS Wy (1,8 VU3 Lgde Oyl 3T 2 ole 05
Loy cigr o el sV s 531 eV 5 (63l gy J )1 OB
AL Sl 3355 L ISl (3 g 531 B 0 L) 2 ge g )
3 ) Josdl £ lae 55 o Lee Shizb  all (U LUl o o
oda O 1l o Se 3] 453l jlavae 3 ol e BT Ly daludl olul )00
Ol G 1 33 55 A ozl laa¥l Lpte Sede J2£ dul)



..... o) IV ¢ ol O 1y BN Al

e U oS sl (o ped s sl gl ¢ penditdl ol 5IY1 (s ¢ JeY1 L)
wme Jelily Jobal O Lo guas ¢ agmarlily Colalall ool 3 ay5 i3 O e
S Sl G r b el sda OF e Soal gkl 03 3 et s
¢ sl a5V A bl BN Al e S gy @i 1 2y ol
Sl all (33,350 SIS Wb Sl A ooy cslll (2 ged s sl s

o bz e Ll iy «Lged Gl ) Y

foans ) dadad) Slldl B LS Lete
AT et 1 egie (S0 sl wlllane o Gy i gald Jand) plgs oo 52
LAY 1499 (] Jaall e 15 55 61 e
BV G dgh 0 @0 o WA 5,5
TIAY: 1488 ¢ el O pllall 5231 515 3.3 e ‘Hfu&@ ¢ @4+l
SV pade Al Sbd sl ol e dexll dhead) o
Dl Gaisd) a3 3 el e Bplae de gt dujled O laay Lk
DT 1444 ¢ Laall] oyl
gl ASsLdl olad gl 58 bzl 22 [2l21 58
e WA BSIL 3 e 5,080 3 el J] Blo] 4w ol )l daleg
DT 1498 ¢ Ladll sl 85l



QU 5 892 Okl
L 1ian oo feliio (3 L3, Y15 O 5,1 de 35 n
QL{}}U Z\.«Jﬂ.\l\ Q\MT J}J} 4;3}1.)41\ J.@.;-\ JJ.J J\M.w})\j cc-u..J\ L} MJJL:

[Porter etal. a VAVE: e ¢OJJ5-\}J5J)€] lgas

Tl 53l Lt G B b3 3 Jren Eoudl s e Sl O
AV el o gad s polll Pl us (A sly ceeddl 1 Jud &l 38 y)
sda Ll e pSailly haasd)l ol ey Glb S By ek
LW o il s o ol il

el oY B O Pl G Lol & grae BN Blia = S5V L0 4

20 plpoy B Gl Gy L] Lye BYe Sla LW L0 )
) y2 5ef s

Ons ool 2 gad 5 5ol £l o On dde &g B3 Al 1 3IWI 4 41
smdlaill a3

200 oy Gl laadl e IS Gy Digiae BMe Aia tdal ) A A
el W AUH) dasndl Ol Jamy g o ol al5Y1s sl 250k s
(S g o (el ¢ ool el ¢ ol Dsl5e 33,30 ¢ el

OF oo o ) b mgd) 3 (eSS Bl o Lgzgarly (13 50l el 0]
 JSS maz) 05l ¥ 0Ll OF 9] Ul s ol ol i (3 ez 2l



..... (sl a5 ¢ ol LY B dil
Sas el V1 & ST BISU ¢ B gyl J) Tasle G3es Y1 055 4
Gy AST o @20 e al JILs syl Hady o delatal) o pall oY,
oo 81 S J) il 0Ll Yl oy Og a1 Lo (SN any OB LY
1@@-‘w\,ﬁwcﬂu@m@uﬂ@\ﬁ&ﬁw\g\;ioﬁoip\
A g8 Arecandl B ,e V15 0l 0 5SS Lois

(3 1YIS B pall e L2 J i J) O ez ol S by e ol eal

a0 L oS3 Lol saldll g ab 08 @by ¢ el Aolly ¢l ey
R R RIS P EP I PU KA WPIPSILE PN R T P PRSP Y JCHS
Great-Man m.la.-)\ J= k" ) sls BUPPISL ] o1 Robbins 2005 3y, 3
3 O gatey g ¢ O gaina Yo Ol g ¢ kel sdd o (33W1 O S35 ¢ Theory
Lkl edn ST slekie wglad 550 Calses cBes Y e Bl 2
ek B i Olew sl Lgd OpU Jsl ) olend) & Lgndely codis
gadlanty el sid) Uagl il ol ) odn oS0y ol e op¢ U1 Lgd
S35 IS LM 3 8l o BS e ol e o) BB ke e Sl
sly Gy e gug sty BWI Gu Jeol gl 3T cdald &kl oda OF (Bass, 1990)
Sk ) cdos B oleddl o OF Wolie i JI Josdl (Gow Lo e
o L iU ol s a3l e lal il sulae J) byl 53 gdene
LI sl V1 Sloy e a5l adl) S oLl e o385 ) 48 5Ll & ol sl
Jrl e eyl S 3YI 8L 3 Lome Ll piiny s 0) 5a JLadll 201 O



QUWIsLy 5 B2 Ok

O P 2 ARCSUR PRI PR I SPRE A U S PRI VAR
VAAV ¥l (V) (ool dolldl Al Je gale WSe ikl
Aot g 35l o 35,00 IS &l sda SU (Szilagyi & Wallace,
Gl 5T o (Jud D05 Lgey) 4 gll & Lol el U 51 Lo il
i gl) B jaseis e Lglel 2 s kil labis ¢ Joadl leleny L3 ,4)]

b ga (OIS me alen e (9318 O gl asltiil e

1 ite 4o 3 i3 k1 sl 3l U1 gl e I B a8
oo By delis o Do B demn Jd) oold) Ll O Jud g,
OF oo a1 0 My 4 s30T e ) deles 2l a4 2l G5 p L))
Jeadl ool 52 U $ B 4 daay g a9 gl Ll iy e ezny 251N
S bl 61 G5 & iy @ Bl ¢ Jondl gl e oy €Ty csudl 341
N e SN a1 Gag T WS ¢ 2T LS gl Jaial A oS Olinl)
@3 52 Gyl e« SUWI Al Ll ol 3 Gl AS S aleel) wilg)
4@;“}}}\@2%&3\M\QBM\j%SJLU\O»th\\MMJ:O.»Jé-?\
&UJOLS}U ‘JMJ\LA.;;;\ﬁy;quMﬁéM\jﬂ\zbyw\j
(Fiedler, 1987) 54| 3 51 3 Jaadl slg) Olum o

I e 35 B O gl o tlad i Ll iy OF (S &l s S5
LW ool ST



..... o) IV ¢ ol O 1y BN Al

e a3 A e G2 A o) s =)
e Oge3, M O 13) s Lol BN ods Cao 55 «Sladel Osns 450245
o Gz (A S Lisy sl el LY shiaza

3325 peioly Sty O pad algll Lgd sad 2l iy lll a -
(38 10) 5ine g 15 A s, plee o Lo 05

OF pebit s 353015 5580 I Ly wrezy A1 &, g2y -y
ST e o 5T et cye 0N Nadeny ) BISl) 5 o pllall olEV) 3 1 291 3 5
B Cilge LG J) I o s DI bl sds Y ey cOlae 1 5B
tenh % B BN IS 13 L oo Jab ST e s 5,05 Lgd ol
T 3342 oLl AlSny (oo S 50 55 ez LI O e Ll i
S BN @58 1) Ll i G Bl 3 @ Sy e pos 3 B e 0L
g 3 LI OB (dasld alge BSny cdial S50 Bk aify (L 48
3 Y el S5l 08 JUly et Gy 3 S oS Vs e
SV 3 bl e sl e 5820 sa (Bd) LS VU Sl sud) YU
93 A e b SUMe L] o 55 eV (3Ll gl O Lo o)

g e Yy 6 e oLl sk 01 5 aolie B ) b o555
O Ll 4 Gl e (ool sl s pte Jl (35 Bl g a1 o
BWI ol il d pois Iy B o phd o e g ol o B gl iy
e O 51 ST \3,;5 W) ellae] ¢ plall S aale) ¢ s34 e BN ()
O Jead 1 0555 (bl Ly Coom bl 5T ¢ el @1 b o We s L)
STl s Il J) W) ez



QUWIsLy 5 B2 Ok

slae ST en oledadl 3 i eY 0 Ol OF (21449) Wl S3
A Bl o3 o SUShe e 2R J) 05k AU e bleels
O &l oo 555 s n 5 3 08180 0 02 8 ogne b B3l Lal3)
el Sl ez g ol 31 51/ 5 Jeadl (o 58S  G Lel (eSS Raldll B
ol o e iy U @bUEL Slredly caibsh B e 3 Gnesd el
el gludl o s b B3e ﬁuoi(fmﬂ)ﬁucs,:j.w\&&uﬂ
Al oy e dennd am sl Sl WL oY) Bl Ay Gpesd el
oo B sl S Jels o Db B sgary Ul 2581 eVl
15w B S OF JI eyl el s g oY1 1 by 85l & pao
A3) &y pall Bl OF Gl 5 (B3l Lgavo s g pedd @elll S ludly <Y
5SS W O] aib gay il oy Bls s 55 SUMe L) e dazas (L),
O J) BLo] caibsn oy @i Gl o, opn Loy J5T 2 bl 5001 e
L Bl Jan Jo ogi o Ciad acw W gl el (gl aisll o )l
IWeil & Kimball 41440 oSy i3] ¢ agilozn 52 wgal 31 (BLi1 ) (oo

2 2y 1Y Bl LUV e e Sls OF (pV4AR) (S5 dxy

s O SBloly . cp 2w wldle @l) 32 aduy = JWIs o)y oyl
guréﬂmcyjui.uﬁij”mcyj&u col e S5 dadas o e
kel sl (o S & Gty Sl g5mey llals 5y W1 Sl of



..... (sl a5 ¢ ol LY B dil

LB 3 gladly Gyl 5ty Bl asb) ) (6958 o) o2 ped Ll e dlesY
Ul Uiss ool 01l OF giled) iy el 2015 5315 Lo )1 ol
38 A g ) s Wl b o doliae 3 58 2 531y 5L, Y) OF ity
ine Ll 0585 Lokie Lo LAy 3501 (6 ptmme it Apmld Blie in
)

Lk ol e s &F (Alietal o V487 ) 05515 Jle S35
@FLS ks @l cgrslaly lpap O gibsn Loy o o) @ Oz
s o e b S 0 e U s 5301 s (6 s (0 il

O &S phadl UM YI ) Bl adll e 41 (Bagly, o VAAY) ) S5

oAb plaadly bW el DoY) Jae (300 4 NS e Gk
Ol by @iy coge¥T o blie 3 L)y cegre Ol e 50l
ST o el oic@\y\ st easelag a1y (bl el el
Y1 oy iy U 5 S II LTl ) e oliall gy UE
23 ey i) Jo slaze W1y (NI ¢ palally <3 landl (3 48 I
i‘:;-,(Rosner, 1990) i35, &yxls -dla e oliall oda L.)TL?LjJﬁj 05 il
G Al e ey (a2 Jas 3 sl sy Ol Sl sl e e
S BLoYL ¢ ey 3,01 By las olses coldidly (Lol Il
e et oSl ey sl OF g L s 3l deassl olisll
J I oWl Cavy leag ¢ op,a Y1 dady oIl dad a0y el &Ll



QUlad,y 5 s Okl

JS e 5B @i WM 0 o el e SN e Aldes L ool
o2y il Y oo ondd e Sl 050 bl L p sk deds
Ll 05 T 095 Line S ke 423 3 i LI et OF (Gibson, 1996) O genge
O gl iy o gl dohor Oliais pdll o I e ST el S5k 092
5S05 i L3 By LY 0 Ly 1 ozl B s 3 iy ek
Sl dulys g & (V49N eV S5y A9 WS Jald am Y Sl
sl e iy ol OF G5 Gpsde (V0D 5 300y s (Y1) e oL
Se e Gl Ol s s ey b o3l e bl O 0 gy Jla I
o 555 ol W ol Laadl OF e Al 45,1 Lo 255Ul ey S
Fe Sp ol gl ol Ll O Ly Ce@dISiey UL pleadl
(Jolson, et al., 05,515 O gud g2 L& ‘\;s.b Miadall il Jeadly alazadl”
(OYA)s ¢ ke (VEV) LIS 1531, 88,8 (£4) Jo Lag 2l Al s (3 1997)
ke 055 bkie 4f pugb .G VY'E y;.J Y48) Olags b 3&3.,
i@wj@dsﬁwwwgf@*ﬂoﬁgsjb Y &%Cﬁu\jdﬂouﬁ;\
otz Jlom (3 Ll e ey glis Gl l) 0 ellbs ol e 51
s Bl ) @old) sl pily OF Juay 61 LS ¢ Ll 4 gl ws
ek Jom ) 055 Laie Lab L300 3 W1 290 T 2301 o Ladie Je i
ALl de 30 Ol e anibge a5 3 gL ey 4S5 OB 51 LI

I hoy Ul kol 6 2l G BMe Hla 01 (21490) LA 5
e ol Y B Bln b ol e 2T 3 s Jadl 52 pgaldl (g oL
ERFTWRITIEE K ol @hod b el (e



..... o) IV ¢ ol O 1y BN Al

(Powell, 1993) J 5L 5 (Posner, 1997) yiw gy cpo JS dor 5 dib el J@@ui

el (3 it 5 ¢l 3 LS I 3 0558 Jlm )1 e 5380 O
S e o il LYl L) ) OF gy s QUAD ¢l ol
b il Lotz L) s 35,3 0) J51 008 s cyns € 59 Jas oy <55
oW G Geedl e LY &y cdb e Dgie B B 3 s>ty B L
o e slandl 55,3 O o 1 Ol o 1s sosadll wlbladl oy g s ksl
0550 OF Ol L o o a3 (bl 055 i Looly e s sl QU
STl dad ¢ jendl ol e O gomiay el @line OB S5 ag SIS oyl
e ghelans egre Ol p T ol e Ll e 5ae B ) OY Ao s
Toduall paf Bl g 35 S sl &g, (& L e sae Wl T 2l ol
GBI G el o 5 ST Logas a3 OF (21899 sl sls 2el)
(s STy oMLl A3 3 G a0 058 J) G5 5 W5 ALl
) 3bo)) ae @y mpilles gDy (Ogen 2N ol (Dimma, 1989)
Wl 00yl DA A8 e Blia ¥l e ST 3, 0Y Al
@2l e b 5,3 01 13 (2VR8Y) s Wl das g, ) 055 Lodie ¢yl
0555 Ol Syl Ol ¢ ol 4l O Lage LI Loty ) M5l
P o a5 8, el T ALl Blie Jeally il IMS e OLLSYT )
L daitie 055 8 Ol dla> b psat o 55le V) o Ledp s . janll
o Jebdl iS5l ol O 0SS Lgnall (e il Adend) @l ol (3 5,40
A5 8313 L e gag 5313 O e Siab (8Ll S 3 metll IS5 oo 3
Glab 5y Clay Uagy <o 8 yne i sas] adn 3131 o pmy OF 0 oo s



GWhad,y 5 s> Ol

5> 3 e e AN ool LBl 0l e Odanny 33 O) 53l e
el e

Ol (Podsakoff, et al., 1983) O ,5Ty «bySlus g lal 20 dulys e (i
el shsl e 58 Al (plal e 5,8 ) 3@l e W 3,3 Ol
Lo Lol g3 M g L5l G gad (pe sty JIB Lo Way ¢ (sl a5
ESUSTSISTSUNS FOCRIER S U C T RE N WE SR BRI N EJOR KT EEN
S0 3 3 Wl 5, O Bons & Fiedler (2)4V1) Juds 5o reosls - cnwsl
LS il o o A1 Al Y (AU oY) il o e gt OF (S A1 LS sl 3
i WS sl Al deil 20U b 3 el ik 2ol LS L1 s
il gy I Gy B e Led ool 05 gy pns 35U OF Lagil s o3l
e s s 3 el el (g e e Bayls (21499) Okl 6 2
Tedadl LU Gl il Ll oy ilas] DY il Gy 5 Sla Of
gl Bl e An @l a1 AU LU (3 sad) Oaldll e G
@J;c,bjs,@jm.:wt}.,aiotsﬂmsxsw\;usdéw\wjb
o PRV S e Slesened) @il Gl OUSHle 3 R
DAY o5 3 @S sl s e 3Ly 5o egre Joalls o d 0

uk;ajsiogﬂwwﬁm\@pywyau,mOﬂ.gu\@fi
f\fJY\ J kg Ul [ Meyer and Allen, Y4A¢] Oﬂj b dulys Jie ef\pw
(399 Agx e ulajl\ wdy by O, Dlasa) &l ul:- at’fj ﬂ‘l.«l\



..... (sl a5 ¢ ol LY B dil
(jC‘ ...Z\J&Aj 40\.{43\5-\5} ‘ﬁ-iy 4.:1.:- J..,a{-, Lﬂj ch\ ceeddes L} ‘SJLe.aj
S 5 e oy Bkos 5l ¢ Redatll o1y a1 ol UM g Bl] Lef acoms 0585
Yy we mmy s Sl gVl DLV 5 AL Y Ll ke
025 S 5t B s Relall A L 58U Lgd Sl IS (e Badatel) i Ll
sllly peadl o e gn IV 3 S5 sae Jelse ¢ Gew L Bl (Sl 5T
SEWI IV BN e Dulps ey pl bty abee 3 b gl Loy 201 B30
IS B s OF (5 el plas 3 O phons ol (i sh1 o e o el
o AV Led OF 01 S35 IMeyer etal. o VAAS 0,5 T5 bl i o
oo mdlesY Gl 35 e B LUV B s OY aiab ety Zakad
e Ll 0 0B el 85 BalSn o531 Ly Ledie <23 e oS
AV G U BLSG (g T dal by (V440) by M LasT 2l oda 15
OF Olmlt S35 delatll (3 152 a5V Gneladl [ads J) ety @) oLl
o 2B AU OY e e e J gl O lemy bl ol Y1 egodd w0l (il 5l
S5l el w5V wgatd iy ) 09l sl Ll Jead) 3 05l o Il
O i ekl LYY (653 o 0l b1 O ¢l Jnll J) Bl sy O phen
o By e 1 050 a8 Gall amy OT 0L S35 Jadl gele o sy &
i) 4l Soay Aelaill ol ettt Y BLall g et Sy ol Y Jo) 56
Sliall : p Slegez L)l JI GBI AV oUsSe Ol Ciio g
JQ:ou'l‘ C\J':JY\ QL}&A LJJLQ.C—%)“ i,&?aj ‘SJ:;-U 4J.¢.a.’\ C)L&w‘jﬂj 4:\?\,4';9.‘1.“
YN OB GUall Bl (35 -1 31 Ly o gl ) Slslezza¥l sae 51/ 5 ke 1 b
{cj RS 4:\...&\.6;'?}”} 43.....15\.’.3\ Ly oy 2":“'“'.&“ JJQJ\ by e Q}g'ii &5‘)\?’.‘.\



GWhad,y 5 s> Ol

e r\)ﬁ})\ 1 Mayer and Schoorman pVAAY Ola,y Sy ple yamdy . dueda)
BW SIS Loy poredl a5V a3y Jaadl 85 01 Legd G €215V S,L2l)
fracadl Slaled) JI Q3 Ol 3o ol 331 dady Jaddl e OLI O &8
03] 030 AR 1SS ot (i 511 34 38,201 s ) Ll

(’bﬂ‘ Ol Farrell and Rusbult f\‘\/\\ sy Jb d s Ol ol Y
Dledzal 4&.@.&5\ :\.:S-}sj ¢ b HVIVRNS J.ab:— Mﬁwﬁnag ula}l\
Lo 0LV jaty 4 b gl alidl e 55a0 GBI 53l 35 a3 g5 ogd bl
z\zlgc.lbj 4;«.:.\:.:)\} 4JJ.U\ u.éjAS—j 4)}&)\ C\J.,pj vl ::\.:JL:J\ CJ\J:;.ZL\ CJ.X:—T
Ole s pma s 9] ool 28V 3 SV DL ety plalally alaza¥ly ¢ ol
el C\L.B\L}q.bw\ul_;uﬁi ng,é-i 41,3 @y [Morris and Sherman RGN
i 1) ool Bl oS1pols ¢ b pall Lodatll @ey Sy el oY1 OF
A5 e B 3 Lege 15 fosdl aals ¢ sl ol S L e i35 211
\‘\‘H)f.:sLJ.[BalfourandWechsIer(a\‘\‘&\ iS5l anedae ol Cab sl
OF s Ryt LysS 3 olbdl plas 3 cpdeladl e aal s 6 26 (Kim
Gty (AP Loy (B dall s Wgsally (ab iyl Lo
OF el S35 b gl g el A 5I9) e L8] BT L OIS c ol s
oo e Osakys ALl Leyd Oubh ) edleel e Gl )1 el
oo s 5l Ll S ea e dleel Ll 3 AISELYL O pman s (el
2t o el s 6T Jles]

bl s G Al OF V48 ey T T ) el sy
Sledatl) pusens OF b Bl ¢ el anl 3 sl 3 3 550 pn Cinial k|



..... o) IV ¢ ol O 1y BN Al

BVAAVI O 2T O gy Bl Lol a5 0 g0 W5 51 33 Bl o)1 WY
S G kel P gtn 3 Lper B4 252 cond Lohnston etal.
e o Y ey OF ¢B,Ull oy ¢ ohos Dy 3 Lol J51s wglend (S, 11
(e ge 2l IS (g 3 9 5

3305 Gl Ol ¥ gud L candl olB) Ol D58 B O
bkie ¢ gocdall a0V Gy McNeese-Smith #1447 Coens — 581 4l
e SV 5,8 )3 spms cdoeall plad 3 cpleladl e sde o e oo
QU5 IS ¢ BBl bl ad s cBnadl Lo o3 2SI plabuialy ¢ il e ol
il g (6 et oIV (g g o 18 M1 3 B (6T G o

sola) PV g5 3 ol bl 3 el A Slalll e
3 g U dnalor (3 eastd) B slzel e Wal T 21 (21 449) (g el 2l
ezl IV bl B el (ool Jaed) Gy Blg) B 3y JI il
M) @e s sl Bl s A3 pel Bl OF J) s Ul 150
O il IV felge e Y e JUWIL Gy o Bl
cJed) e oA 3 Ozl ool el i, iy cmadly
ol AV B0 @ ggie OF LS . el ot et 2l col A1y 555
oty sk ke May (bl gy Aabl oMl e e
faY e Olag Ny dads T el oy Ol VL b gold Ly el daall

[(’Y...OJJ"‘—JQI"J;\



QUWIsLy 5 B2 Ok

Olllaze [l ade Ja sl gl s sl 2 ged OF (1449) oS
bsaia opsnd Sim & anlnial ey s ) obl e 55 4 sls pdey Joal
o R o5 Wy Ll )l (g 2T ks e ol J) axbly JWLs Jend)
oo« (Williams and Podsakoff aV44Y) 8 ySlus g sedds S35 . sedail) asl 3
Galalelye e LY b cdelon 5,80 &l sl (5 gee i OF coldll L2
ISk ) iy e U 01 501 o gad B3] (3 5ol s pad) 515 3
o S5es WAL a5 apesd e g B gy s L) Cplud Of LS ik
Sl 3925 OF e (Michaels etal. 2V AAA) 0,515 SIS0l S35 sl (2 5eé
o denSe B 0T ¢ gl Elros ool o ged o W Dl bl 2l
ol IV s Y il
B 325 (219971 Ly ol sl g 2B A1 Al ol ey
23l e G ] BMe oy LUIS el (o ged g 5ol fle O dal4)
sl plpo s Gl Lo Il G 1SS ALl B LT (S, (3 el s
ol g (3 Glelld ol 5 5ed
prlad) Sl rl &S B3 O (Jones pVAAT i g2) (o 731 LS
S Sl 45 By sl (o gy el fle s Rl o1y ez V)
Lo Ml ol 1Y el Jad 5y Lokis di g0 rna) (uSas BNl o0 gl il
0,39 o3 O Jold dadl piandl OV (ol M G i) STy . panlizd
G S i JWs 3 S B la Legrly Al ST ade Dl e My



..... (sl a5 ¢ ol LY B dil
st ellb sels 3 130k Do Al (aals LS 4l 53915 Lo 1 6 s
LA 9 L}"STLSJ“'onJ"ffL?ﬁU 4L€J')L¢§-CLAJUY\O.LL

L) wlsts L Ogay ol il e sdad Dl gle Le o ¢

RO U PISY SV VRS AN FIEY U PRrage "W | -3 U PRR WS R RO P hy Az

bl pladll oledine (guo-] (3 BV e oty Cibbge e G2V ides O gu )l

cllaad OOV w355 £ odnpall jeae L sge 3 dilly skl g (3 dbalad)
Al Sl Y ol GULaw Y Gl sy (0 T1Y 1) Gl L iy

TR WINPT EM WS PSR W VRN EREEEY,

Al G ) &l ol ol Sl ol =

Al @S Glud Cronbach’s Alpha Ll oS Jelre -

g ladl b)Y Aplld ) wllaw el -

23l §lres ool & phudl g B el "S5 R Oy szl =
32 pel ailadl Jans ¢ edal oYLy sl G5 sed s

colaw gl o B ,all Ol (T-Test) S eVl sl =

G 255 e AYAU (One Way ANOVA) Ll LU< pdal LS -
ol sl g E5lLax)



QUWIsLy 5 B2 Ok

“Least M BN Joa sl 1 g Lo D) oda 3 J5Y1 Ll OIS
Lo e daw opyie Je S5E RV IPRIN Lﬁi)\ Preferred Coworker (LPC)”
ann Jors 3o 41 5l Gl ane 3 o 0 ooy Sk OF (o) 200 e
ALV e ok Obaadl Qb 3 dorse o S J) Bl 4l (Ul
OB (a5 0 3lS Olylll Al 61) Bolg] Slaall ehans OIS 136 (Sl
N Ny AR L AU I I W W [ ES SRR
A LOEL Sy cam gl adsy S Laisie B ol s SIS 13 U ¢ ee )
A g Bl] SBMe L) Ol e 3 08 5 ool e o lkas
oo I iy o =YV oy GUEN) 3 Ale 5 uh Wl e g M prazy
VA e Lo sl Sl e 0555 e ULl s bt 3 L, wgleny Ll 31
S #s ¢(Gordon) 2 VAAV (053,925 ¢ (Theodory) «a VAN (55555 ciai V¢
(pV4AR)
AV L) Mowday etal. oVAVA 5Ty (g3l wlide alusuil s
Lol cdanile  ulall d3las J g ddanits Ay O Ul ¥ 30 2B ol
gte Aslam Y1 ol ope kel 1y oy itz lellad oy Ui ge (YOIT) s
Internal consistency reliability, Predictive validity, — « le>Y1 sslels Las Y
(VAY) o e Lgald TS Ay <8 Wi of o Oy La s 5 convergent validity
35 O day p I Sl Y1 ol o ) e () fy Loz e (+84Y) )
ol AV s Wl ged (3 Bdlonie A 0dn OF (5 e L) LY



..... (sl a5 ¢ ol LY B dil

sl Likert o S lie laé e bls dwes o olill b3 R =06 il
LS 33150 JILAS G319 8 e

0321 5500 005k (wliiie pddtal b 5l (2 ged 5 59l fle bl
Q3 0 pediiul O G (Wl e (ZAG) Jls> jLa oI5 Rizzoet al. 2 V4V
ﬁj.)}ﬂ\g}b}a_ﬂ ',/\Vj 4)}.0\8‘)«4_! v AY Qw\ :\:-)ACA.:LL% ‘(s.gjLubJ
#le Sl Jine O L nd (21897) L1y sll) 2oal) 31531 o Uil o
uw\ :\.w\)é w9 'L;HJ:J\ LS’L" ',VA} ¢V A d.)bg. )}.U\ U‘é}“‘;} Jj.U\
s pl el SV Ol o sen) ¢ AY @Qw&wgﬁ(\m«)

CMJ) ol 13 8 el ladl s e Tl &b coas WS
SE Jeddl 3 el Sl (o 6j) ielam ¥l A udl (ol
By (ol Gj) B S (o W) ol gl (Ol )
laia Y A6 e J sV e 4 L1 2 selll laall o558

SISy (W FLss S el alased ¢ as Lull sl ol e asTl

SLasVL Caas Blaw¥ O e db e it dns ay (FAV) (g5l Lgnecd

A0 (3 Lgalasezad Jadlly Sim 1y ¢ 1)

B (1)) (Lo o lest gl 5 daadl 5131 0T (V) (@3 Jgddl e oS

B (00 =81 G o ol 5 A (3 0l I OS5 s (T10) (e 58T )
(Fo-v1) cldl wylus g 3 il 3131 Jler| e (DAY 1S 3]
Ll sl SIS Legre JSI (F4,TA) Ll iy 3] ol sie 3 (80-Y7)



GWhad,y 5 s> Ol

—0T)y (00 =0V (2o =8Ny (¥ =YD Gy e ol A & el
Ayl eda 3 oS lall slaef 3 (1

()
()
/.¢0 ¢ Yo -Y)
JARRW A Yo -Y1
74.A 1 Yo—Y)
ARV 1 Erv—Y1
/ARRW A to—¢)
VAL VY oy —¢1
JARRX A 00—0)
YARRY A Te—o01
JARAY Y O ley 1
/ARE 1Y g o)

(/YO,A')J!QD?\MW}M NVAZAED)

()
IVEY £ S5
ATV V1 S5




o) IV ¢ ol O 1y BN Al

IS calaall LB ST (V) @3, Jgaddl e 0 desloz Y1 DL Gl Ld
(L (YY) emsde 1d Ol Wl s (£4) amsde il 3) g3l @ cpo

é&ﬁji&ﬂ)iéi)ﬁj&&i(ﬂjj
()
Z.\Z,OY g CJJIA
7¥0,¢A Yy el
ARE 1Y g et

Sl gt o Y] e (0=1) sl Liain (Y0) 01 (8) 35 Jsad) oy
LX) ke e o ST s 01 B G 1 3 oo ol ¢ wgles 3

A (YD) e b ol 5 Leds O g sde o1 (8) el -

()
ARAR Y 0=
ZALR A VY Ve
ANEY A Vo1
7180 ¢ Yoo
ALR Y VA G5 lag Y
ARE Y

!




QU 5 892 Okl
Ll OF ((0) @35 J skl o pid Ball 5139 b 01 5S ML sl Leh L]
ALY sls, B egls ol B SIS (TR cal A ekl
(VYT 098 2l L 55l @ o (3 (Y0, €A)

()
/Y0, ¢A Y o s
ALA R VY b e
780\ YA ke
ARE 1Y g o)

3) g el 3131 AW edad) (g gl OF (1) @3, Jsddl oy LSl

O:‘JJ\ (ﬁﬂ.\l\ Sde J&L O L} ‘(u"}i)jj&cj\) ismu-\ salgadl VA\AZ)) J.«é‘:
Oshezt pddl cppdll sde OF LI ey dais (77,80) &gl solgadl Oslest
Bl Jot pbe ol Sla oS Iy cGNAYTY) En (VY) e el 521g2

039 Loy Bslae V)

()
/.80 ¢ L.5}3L’-‘
VAVA &y s
AT ¢ o sk
ALR &t VY PR

ARK Y gt




..... o) IV ¢ ol O 1y BN Al

£l Blam Y1 AW il e oy Lty i) (500 any G s
Sl s ) ol @8 el aio a Sl il Ayl 0 (3 Lgaliial

R
AV B Gyl Gy 8L e B sy Je Skl e
G B! e WL (oY) Iy DY (6 s i (4 YV R &S il 3] calard
R i il 3] Loy g8 L3I 0183 4o pa 5l ) e IS5 5101 ol
el AV Gy B (Y04 =) ol A Lged 385 (4YYT -)

.(V)@Jd}&\wsglﬂiﬁwSJ}.U\U.’&}&}J}JJ\C‘J,&}

R ()
Sig R Sig R
Y LYY - LTy LYV Ll o gl
Vg0 “Yoq - B

AV B gl e JS G B 38 el (A) &3, Jpad! Ul

Pl eds 48,8 gl aSladd jasy el (osed s el los ¢ pedall
(VY01 =T1S) delam VI A (V0,8V0=T) jaall iy 58 bLi ) 32y e
JS G 68 Bl de s GUIS W kil (s (AN E1=TS) bl S s



GWhad,y 5 s> Ol

bl S Ay (U e=TS) Lelam ¥ AU ((V104=T6) bl o
(YT Y1) el 1 e IS Gy tigr o el A1 ((OANTYETS)
25 o3l gles ((VAVASTS) Gl S A (Vo0 10=T1) 5,k
codl e JS e g AYs ol 0UMe der g5 @y M LU g e 55l

NPR% RSP | PPV R PR e P
()

Sig Df Sig Df Sig Df
e YT oYY YT VT YY Y)Y ' 00 A Yo, ¢vo el
*,04A Y VYA YA Y V,Yodq v gV \ AR L’,A.;A.-\
UARAY Y YAAL v r 0 Y Tevr v evp \ \AZA >
Lo laz
VAOA A NorTo v eV A VVAAY ST & Y Y 5,
CYAY T VAEY CAYY T YAOY s gVE ¥ Yo bl
v, 041 ¢ VAV v eaT Y8 0ANYY v e Y 4.1 ¢7 b gl

33 25y ) Al Oline G ) St ey 2l A UL St

Bl Y (VY 820) (ool Gl e S5 el G dgiae
JE ) il W (8 ¥0A=0) olll (o seis sl glros «(YAVY=)
S8 Ol Lela VI AU Gy &g DY I3 (g, O 5 Eelaza V)



..... o) IV ¢ ol O 1y BN Al

DYs old B3 wdxy SIS P00l Lgae (Gsimn Lo L (AOVY=05)
eadly ((FXNVI=G) 5y el Jeaeds sl e n Llas)
3 pn s Legi G, SIS (ool Gl ads gl S LTL(Y VAY=0)
Q) @3, dpad s ] i WS (0,1 1 0=09) dad il

(one way ANOVA) ()
()

CREY YYeE NNV YRAY oY 3Ll o 5l el
YA YAVY Yo vy V,eoY oy el oY
e EYOA &y Y¢o oY oPseEy flye
BESN

«evo AOVY VYV Ace V148 1 LR W PPN VU

CYYO o VEEY YYYY oY T el Y dele Y
AN EE 1o v00) T Pt Ele
BTSN

CIFVTr YAy  OAY ov R VI P WA 3
CATEVIVY Yerve YXa. ov (ecdal ol
AR U A 0.¢+V V.YoA ov 0Pty Ele
sl

8L AT AT ©OEA oA JER VPPN RES
CWVE S e0VE YY Vo +,04 oA el oY)
«Yo YWAY  o.0V0 IES oA GoxEs e
YR

evd 0Ne0 V)00 1,444 04 R R el
“Ave e Neo YYTAY A 04 ezt o153
NAM IR 0,0\V )84 04 Jseds glpe




QU 5 892 Okl
SUYy S o Sllaw i) G oA o3 ) (V0) @3, b Sodes
Usmmagmlmmo\s;,b;;,?jfxglcjw\ujui.@\)x\owj
G339 r @2 ) e ¢ godall a5V s ¢ (o3l Ol a2 L S
.(V,VAV=J))‘9VU\L},b}&j)‘gﬂ\t\ﬂjw;%-\ﬁ@:\;fﬁ

()
( =) ( =)
()
CEVA AVAY L EEVY A Vors s gAVS )ToYY W] ey
CVOF A FAT s deaY FAVIY 4 EYVT O £YACO L

CURVUTVAY VO FOFY e VY e Yoy il el
023y e
)}JJ‘

I3 B osrs JI O @3, daad) G aud) W LY il @ bl

oo (FYAYA=C) B O glals ¢l ol 3391 Gy Ollaw gl (3 d3lam] DY

L oo (VAT =0) sl (osed s solll pliwy i) ol Guy i

fagd il G (W) ka1 50 YN i B g (g sy SIS ¢ (g 5]
AYYFAVY) L)



..... o) IV ¢ ol O 1y BN Al

Sig Df Sig bf
DR R VAT A W YY.AYA M‘r\ﬂ.y‘
LR Ty YY’,/\VY )jJJ\ uﬁj""cﬁ JJJJ‘ 8}"4

i 351 5 ke e Ol ) e liles U85 LS omd s i
2900 flaar eaidly ¢ adidll AYL S By (a2l opluY
B (3 L3148 sell i) G 5T I ) BLo) sl o el s
S Ol ge lg) L e Sl O e SV i il s
B O Gy &8 BB S 4] el b ey el sl 315
el ] Azl oda 3 52l g atelite old b sl a3l By g pusnd
3 S o0 d gl ey () Gole) wguibise e el Sl e Wle 3y
Theodory & — aVAAY oy (sos058 Wl dulys (& dedated oY I 50
@ O gl O godduiny 35U OF (3 0L (3 A1 eyl gd>-] e Hadbai
B3 4 lins el ellaely oIl e S0 e Lose LYl B,
Bads OF ool gl oy Ayl A3 Ll 51 3Y il 253915 (Lo 1 e 4]
Lasb Calll S 4 Lol Lozl )5 2,01 48 il o 3 Ll 3,05
S Al a5 J) sl gy el JSlies Jedd) SUie G Ol
o5 35 Sl IS 5 W b b gl (3 LY (g o) el & slesd



GWhad,y 5 s> Ol

ol 3 Sl o 1 ¢ Jeadl O35 o po My ¢ uandl Y 1 G gLl
B G s 8 Sy - o4l ST B Ll o o Sl T Wby e
Do) 3420 3y g walioyy (3ol oV3a Lede o 1 Al Yl
(pVARE) s WLl o SIS s 3 335 Lo IS5 ol o ¢ Jad)l 3
397 g Jas o dedall ol Al 5IVG  9aldl Of [Porter etal, ~14VE u’)gﬁ-\}jbﬁj
OF LS o gllall agdt Uy e 5,081y ¢ Joadl 3 sl § L85 Bt o
Do L3535 JSI OV ey &gs (ool 0 gty ool ol Y1 G B
o5s Vs cales S bl OB Gl ds ooplan Lekiad cdeladly o)
Al ells e 3T 3 ¢l olllazey ¢y ) el 1y cSBISD ST Jald
glres B Ol i Lalg) &sine B 3525 e LW Eo A1 sy
S Ol el pda G B 58 e sl s el [ sads sl
VN e S U Of s J oyl (S ¢ il (@3l 8o o lged
Ll Ol a8 Sl 055 ¢ sl ) pisny ol ¢ cbﬂb
S35 M}WL@—JJ.«A.HJAL) 055 oLyl @B 3 colrlods (e LJL;
3 e il ey ol UL 1Y 3 By wlel ol 5 J) U3
Lzge ¢ qeddl gl b (6l ¢ Y1 52 el Lolazal e 5101 601 055,
)1l SlI3 05, 185 cpdls b1 e b e Dol Lol Y wlrl plsl
ol i 3 o el s Jly ezl el 3 Lyl Yl Lenl
e bl 3 Sl Joldl e 58 A1 e sV G aally cdSly Bl
Shdl OF 0 [V 48A) 03,515 Ipad ] gl o oo Ll s ey -0 5V
s e Ml @ U3 OIS Oy ceedll 3 ke 0580 I g Jadl (g3l



..... o) IV ¢ ol O 1y BN Al

oda 3 Zall 1A e SN Ll O) 53T Bolass 4l peb g ) ¢l el
230 Fle sl oaty AU mey ceelll OBl a5 ) Ogks Aul)
slandl legadl 3 GLSYN A8 J) 5 530 oS (AIVY) ol (o sed s
L pB ) Al e ilsn Lo Ly el SLEY! yan jsgby s
Iy oy W) Y3a O O mblgll oy 21487 gy (pVAAR (S 3]
B da pny (Bl e cilen U QP O @l Ostiny (a0
et o Olonyy ¢ @SN JLadV il O gadiiton s agens) £ ot ()
Syl 3 el sadl byl osas ¢ Jaddl bk oo 3B D
LSlae ) o g celudys cnibpo pn Uogas wgr el OF V) ¢ Jaall
4 yal g )3 §l o Al @ yaty 8 wgre wge 9o Loy ¢ Jonl b pe
dgz o oo G2 sef sy pol flre Ao B 5 e sl 2o
ST a8 B Lo 1 3 Wigie OIS WS 3B Agr e el oY) cpes
ozl [aVAVe O T 93] sleall M 3 eyt 0 SlaYl e sl
Ltie egledite ol 3T a3l O3 ate 31391 OF (21494 Ladlly (21444
G 335 Jaadl Olyg ded O ad ol 1y caoged s ol gl e Ol
B le s clgrarl)y dadaidl o] Lo Wl uSa e ¢ ol A1 G pis
Cocdl 3 053he S (Al ol Ll wmjpns Jes codpm o8 il
SIS 3 aosts sl U s o T lalaie (3 st by e
dplal 3ad 3y (Gaul 3 DL LU e Wiud e Gy (S8l
fwx'\‘yf\}w}]uﬁgwuu&‘L@J?iyguiokjgﬂ\@uﬂ

w}&jjj.ﬂ\ﬁ\ﬁﬁ%@ﬂ&\db)&@ﬁi@b)@j <[ Nonis, et.al.



GWhad,y 5 s> Ol

PV O ol o @il o oalioss e cpibsll 855 ¢ Judl ool e
3 b ) eagpry Slilasaly calSyluy o0, dl SN e i edadl
Fadatd)) LI Syl e iy T LS g i) 3wy J) L) cdelad) (3 ales
\i.lasj (e gai g oMl Pl e yaisly ¢ feall e13l 3sleS £ g s
pY ot o et ui aawdl a3V Al gad y sl e G ) B,
i Lo 1y Bl (3 el 3301 42 ) elide Jal Loke

o2ty 230 §lo s Gualdl (aedl e S Be s Leke \;s.ij
eally chelem Y B el oladl Gany ¢ el a1 ¢
Sy A Sl s (bl oedall sl ¢ Jedd) Dglze 3 5,
03 Elos @A SN e (IS5 B e el e G isiae B
O Lo ol ) 01 Y ALl SV Al O) B0 A e sl (2 seds
eyt Lags ST opptll an sy eal) odB peb B (00 —£0)
0 90in Cone o3 Lyl 05258 gy Aol Auedidl lulodly ¢ lel s
el o ST 05580 o) e el Sl OF G G ¢ el CiB sl e ol
SPUEY s eVl B Basad L ool washad o5 3 By B0
Lo VARY (80T (L VAAT g 5dall ) pad1 e Joladl 2S5 0gd 2

A sl o get s o3l flos el G dgae G b dsr s o oo Lol
gilal gy ¢ luwield Loawd) BU gl I asead) OF J) el (5m
A B o ot e b e ST 3y J) it Gaad e ey
MJLQLTJ.EJ@,U\ o252y of [Kuokkanen et.al AV Y 0T ST Bl
o Wy Jols « egilaline sl Lol 315 « gl g i 3 Ay ST s £0 e



..... o) IV ¢ ol O 1y BN Al

230 plpa sl GleeV G MV O] el (3 egede Opeiin (s
Lymemnol IOV dl JLS e ST ldl Sl (g 4813 K8 ol (o ge s
ot BB S 55l plally Lol 36 pna T

I oy yme Y5 b @b; G e e dwlll Gy A
oo Sl S gl B O] ol LAy (b S Ay cae e Yl
sV clug) sde e el GSHLall pall sae OIS QUIS oAl 2
CsheSU O Lozl oda 3 LI ol Gl OF ey oS Lal) (il
o Bl ol 19 50 OF Oy 2 Cxor g A ) O (il sl LS L e )
o BURl § egmd s chelam Yl gl szl gl bl e ogoibs e
Hall et al. 2V4A 05 515 J 98l dxis o @goan g3 0 Db yine

Elre s AB N Sy A L DV 0 G iz LS
yj‘u@,,;wj,u\t\r@ojﬁ:ﬁzﬂ;\woic@\,ﬂy.JJJJ\&)A;}”,U\
LA el 3,3 Sloesl e @i e ST Joal) 51T (3 @8 LSLs ol 053
S shar @AY Y50 06 IS Slllates Jeddl byl pe Joladl 228
BB 0l bl e AL LD ) 5S1 L Ol e 155580 Ale Laks s 581 5
[Boles rYH\‘J’Jﬁ[M\ﬁU'pMUJSj:JQJN\ﬁM

ol s e S Gn dsae Vs I3 Gy b agry e il s LBy s
Vo i BB 32y O el a1 ad gl S My cdele I AL
ALY L5 5 Lagal 301 shay ¢ Lgd Odhany (2 B 31 ol T 15 J
S dr a5 i SIS (lagre dadll L) dr oy legie 5 e ol
B35y e bl [rwmM\]d,m;m”yjduu\wszﬁw



QUWIsLy 5 B2 Ok

EoA OF L gnd L6 e e il o3V g e QUL sl
ol STl gl OF e JUls coll o ST atids s 3 51 jeza¥l J) ik
o2 o) ez OF J) BLo| (33502 aslel 2Ll 2o )l o )01 OY s 30
S gme Jod 3 eVl a3l Al dam ) sl clel o3l (U JD) e
O odel 5,5 b oo gsled) US55 5 1 G el 5l ol 5 2 ,uY)
b o Jeall byiin gat J3ls Wil ST on LI 2ads )1 S0 Clonasd
ot i) Sl e doolal) 85 By D5ty DS ye e pla U1

¢ ncdarzll el 315 B bl G BYe Bla OF e Sl s il s
ZJL;-UJ@\OAJSQQLJ;MCQ&}OJQJQ,UJS 4@}&})}J3\8ﬂgw‘5&&j
¢ ol WU a3y eadl Gy ¢ I bl il S L cLelan Yl
BYsul E—\J,,a.s Ll Heady u...;.;.-\j ‘Lf“’w\ MU 43}\j ¢ ol s
25 A el 1 (3 S Lall 35l e L ST Al J) UL LTy aio gab s
.&.U\ggjl.wi
P e ) e sde BLSY (053 4 Lo e tly bl olulall (e
L:gﬂi;tzj\ul;z).w\j SUS ¢l ,ud ﬂL&&MMUj ¢S Latel
C\Jq:}}\ul;d‘)ﬁéjﬁbi@;ﬁ&ﬂdbbjcéGL?'LJj4435\})&15-15}%'))\)5-7}}\
ui.s:f.@,&jﬁjb\'isﬂj4@}1045%&;9],;3\0&5&.)5)&:;‘95
ez Gl Alall @l dadandl ol pal) oal i Liaf oSall ey 0l 4L
556 ) B 5US s (B Ly oy 1 5580 olias e Upne S 5l 63



..... o) IV ¢ ol O 1y BN Al

o5 ol oS Vs Wl SLAN ST G s ol Gk e leed
A llges cadslae o Lga 3D (goy B Loy ) JlesVy ol dnd
O 8l e cade sy By 505 (Aol ST S5l far 3 o OF o
A L ek 85 Lpand L elil) Y s 0 3 Wlal o5
o Jr IS 0B wlally B8 E )5 sl ) pelall pliasly ¢l
o Y els Of b6 of wledadll e S0y akes 85 OF ol e Canall
OUllard s gt e ST akes alal) Joladl 508 2y e 5l Slealis (e A3
Sl b sty b1 a9 3 IS 20l S5 01 08K ol e ST . el
3 Jordl O304 ) b L1 OB cade sy sl AV 3 By S5 O
ByS0 wl) of ) aladl sady ¥ Y1 ea wpeil 5515 3 pprelia
e Jolas O olelall o GBI LaaV1 e sl 508 o o alaitdl o100
Sl3) S 5mn po iz OF it Lgaliizad OF S ¢ el v JS il o



GWhad,y 5 s> Ol

ARRY Yo CYERD PP VWA ]
AVAY ¢y (V£€=09) celll S5l
JARR Y g 5o




..... o) IV ¢ ol O 1y BN Al

sV el Ss) el" (Y20 0) saw plae (Olag Il ¢ e BBl cBids JT

(V) o b Y palall dypnl W) "y SO DBps 3 o sSE) ol 3 plYIs
088 o pl (Vg

AV o (YN 6 oL a0 sy LB (VA8Y) pll 2 ¢ g a3l
AV

Snte o Bue B gy e 3Ll L) LUYT (2144A) deall e ¢ (g2 Y)
Slals U2 ek gandl Byl BN (3 &880 Akl sl @l e le ¢S5
Y=V o sl (YY) B CCAR) ¢ el pall 53 b
eyl 3,091 3 Bkl Ol srenedd (L8 SN 3 Ll (21 499) el (Ol
VY=YE o W 6 LS o plall d ) A1 e Lul s 1oy s g

o a1 ALy gL B la 1 Bl Bl Sl () AAR) e iaae ¢ S5
Y0 o el (51 g o yde WA 5N

(JA ¢ e vsat cgosale fELo e Nl e ¢ Slaeall £ Ol Sula R A
"o el Lo, aaml SUSU £ ke b eV (Y e ) Oledr
.00‘21&40&&@\\}9&).&”

Bl . ol pladll (3 Aol 3Ll Sl pezg allas (21480) s ¢ bls
ol de G daalm ¢ 5,15 slaB VN ANS ¢ oirle
Gpte ) &) 8L LU (21998) 5502 Uas 5502 m ¢ G o« SLaa
ool Jang LMo s (oL ) Ay asle V) Al U1 g ol ¥ s A3l el
SYAY o oY § T e RSl Slallly Byl o adl oo gan G Dl a2
XY
253 o3l gl o p BN L (V44 Ll e ey 6l e ol )
Gl BSUL) (3 sl 12 (3 gl G312 500l Slially b 1 Lo Jly )
XYA=YAY o e gle oY g 0¥ e cdplod) o slall Gl 221 "2 pad
Pl Uil (B )lie = Jadl e Lo Mg oacdaisll 9 1" (21 494) o A1 ¢ paad
S8 o N g WY el e Gl el B2 Ty iSO g 3 ol pladll
Ve

[V]

[yl

[¥]

[¢]

[o]

[

vl

[A]

[4]



QUWIsLy 5 B2 Ok

S oosSH eall pladl (3 aaml) Y Il Slsaz” (2V49A) bl e de (6 e
.%)M\:\:..»J;.‘\M\ 4débJ\ 4éde\3\M\>,v ‘Qﬁ.ﬂ

VIR SR PR RES R PN CE (A R LA DICFWINUER FPINEN]
C s SJI

(DI a5 b Al S A 6 ¢ ¢ fadl) 3oLl Eeal (2VAA) Bl (Ol
=18 e

23 (2 e 5 GV 50y (o Aaand) A3M1 (p1449) Pl b ¢ La
VY g 3y S Daalor 12 oy 58OV gy o) pLUal) (3 Jod) Jaio 5 a2 g
AVe=NYo o <((=Y) 4, pi;d\
Lekadl 21591 L)l 2 48 pLdly Eendlol) hsddl (21999) (ool e e ¢ odoe
YT ) g el Sl 5Ll S U2 puall plall Jles V1 plad IS5 3
VYO=TT8 o ¢ Sl e 3 ¢ e
Ali, J.; Kantak, D.M., Futrell, C.M., and Johnston, M.\W. (1996). Leader Behavior,
Work Attitudes And Turnover for Salespeople. Journal of Personal Selling And Sales
Management. Vol. XVI, No. 2, Spring, pp 13-23.
Allen, N.J.; and Meyer, J.P. (1990). The Measurement And Antecedents of Affective,
Continuance And Normative Commitment To The Organization.  Journal of
Occupational Psychology. Vol. 63, pp 1-18.
Balfour, D.L.; and Wechsler, B. (1991). Commitment, Performance, And Productivity
in Public Organizations. Public Productivity and Management Review. Vol. X1V, No.
4, Summer, pp. 355-367.
Bass, B. M. (1990). Bass & Stodgill’s Handbook of Leadership. The Free Press:New
York.
Boles, J.S.; Wood, J.A.; and Johnson, J. (2003). Interrelationship of Role Conflict,
Role Ambiguity, And Work-Family Conflict With Different Facets of Job Satisfaction
And The Moderating Effects of Gender. Journal of Personal Selling And Sales
Management. Vol. 23, No. 2, pp 99-114.

(VY]

[vYl

(VY]

[véel

[Vol

(vl

[yvil

[YA]

[val



..... o) IV ¢ ol O 1y BN Al

Bons, P.M.; and Fiedler, F.E. (1976). Changes in Organizational Leadership And The
Behavior of Relationship And Task Motivated Leaders. Administrative Science
Quarterly. Vol. 21, pp 453-473.

Dimma, W. A. (1989). On leadership. Business Quarterly. Vol. 53, No. 3, Winter, pp.
17-20.

Eagly, A. H. (1987). Sex Differences in Social Behavior: A Social-Rolelnterpretations.
Hillsdale: New Jersey: Erlbaum.

Farrell, D., and Rusbult, C. (1981). Exchange Variables As Predictors of Job
Satisfaction, Job Commitment, And Turnover. Journal of Social Psychology.
December, Vol. 138, No. 6, pp. 787-789.

Fiedler, F.E, and Garcia, J.E. (1987). New Approaches To Effective Leadership. New
York, John Wiley.

Gordon, J. R. (1987). A Diagnostic Approach To Organizational Behavior. Allyn and
Bacon, Inc. MA, USA.

Gibson, C. B. (1995). An Investigation of Gender Differences in Leadership Across
Four Countries. Journal of International Business Studies. Vol. 26, No. 2, Second
Quarter, pp. 255-279.

Hall, R. J.; Workman, J. W.; and Marchiora, C. A. (1998). Sex, Task, and Behavioral
Flexibility Effects on Leadership Perceptions. Organizational Behavior and Human
Decision Processes. Vol. 74, No. 1, April, pp. 1-32.

Johns, H. E. (1986). Effect of Selected Biographical Factors on Faculty Perceptions of
Law School Deans’ Leader Behavior. Higher Education. Vol. 15, No. 5, pp. 497-506.
Johnston, M.W.; Varadarajan, P.R.; Futrell, C.M.; and Sager, J. (1987). The
Relationship Between Organizational Commitment, Job Satisfaction, and Turnover
Among New Salespeople. Journal of Personal Selling And Sales Management. Vol.
VI1I, November, pp 29-38.

Jolson, M. A.; Dubinsky, A. J.; Comer, L. B.; and Yammarino, F. J. (1997). Follow The

Leader. Marketing Management. Winter, pp. 38-48.

[YV]

[YYll

[Yyl

[yel

[Yol

[yl

[yvi

[YA]

[yal

A}



QUWIsLy 5 B2 Ok

Jones, G.R. (1986). Socialization Tactics, Self-Efficacy, And Newcomers' Adjustments
to Organizations. Academy of Management Journal. Vol. 29, No. 2, pp. 262-279.
Jones, E.; Kantak, D.M.; Futrell, C.M.; and Johnston, M.W. (1996). Leader Behavior,
Work Attitudes, And Turnover of Salespeople. Journal of Personal Selling And Sales
Management. Vol. XVI, No. 2, pp 13-23.

Kim, S, W. (1999). Behavioral Commitment Among The Automobile Workers in
South Korea. Management Review. Winter, Vol. 9, No. 4, pp. 419-433.

Kuokkanen, L.; Leino-Kilpi, H.; and Katajisto, J. (2003). Nurse Empowerment, Job
Related Satisfaction, and Organizational Commitment. Journal of Nurse Care Quartely.
Vol. 18, No. 3, pp. 184-192,

Loke, J.C. (2004). Leadership Behavior: Effects on Job Satisfaction, Productivity And
Organizational Commitment. Journal of Nursing Management. Vol. 9, No. 4. pp 1-19.
Mayer, R.C.; and Schoorman. (1992). Predicting Participation And Production
Outcomes Through A Two-Dimensional Model of Organizational Commitment.
Academy of Management Journal. Vol. 35, No. 3, pp. 671-684.

McNeese-Smith, D. (1996).Increasing Employee Productivity, Job Satisfaction, And
Organizational Commitment. Hospital and Health Services Administration. Vol. 41,
No. 2, pp. 160-175.

Meyer, J. P.; and Allen, N.J. (1984). Testing the "Side-Bet Theory" Of Organizational
Commitment. Journal of Applied Psychology. Vol. 69, No. 3, pp 372-378.

Meyer, J.P.; Paunonen, S.V.; Gellatly, I.R.; Goffin, R.D.; and Jackson, D.N. (1989).
Organizational Commitment And Job Performance. Journal of Applied Psychology.
Vol. 74, No. 1, pp 152-156.

Michaels, R.E.; Cron, W.L.; Dubinsky, A.J.; and Joachimsthaler, E.A. (1988).
Influence of Formalization on The Organizational Commitment And Work
Alienation of Salespeople And Industrial Buyers. Journal of Marketing

Research. November, pp. 376-383.

[yl

[yl

[ve¢l

[vol

Ay

(vl

(YAl

[y4]

[¢V]



..... o) IV ¢ ol O 1y BN Al

Morris. J. H; and Sherman, J.D. (1981). Generalization of An Organizational
Commitment Model. Academy of Management. Vol. 24, No. 3, pp. 512-526.
Mowday, R. T.; Steers, R.M.; and Porter, L.W. (1979).The Measurement of
Organizational Commitment. Journal of Vocational Behavior. Vol. 4, pp 224-
247,

Nonis, S.A.; Sager, J.K.; and Kumar, K. (1996). Salespeople's Use of Upward
Influence Tactics in Coping With Role Stress. Journal of The Academy of
Marketing Science. Vol. 24, No. 1, pp 44-56.

Podsakoff, P. M; Todor, W. D.; and Schuler, R. S. (1983). Leaders Expertise as
a Behavior. Journal of Management . Vol. 9, pp. 173-185.

Porter, L. W.; Steers, R. M.; Mowday, R. T.; and Boulian, P.V. (1974).
Organizational Commitment, Job Satisfaction, And Turnover Among
Psychiatric Technicians. Journal of Applied Psychology. Vol. 59, No. 5, pp.
603-609.

Posner, R. A. (1997). What Gets Better With Age? Across The Board. Vol. 34,
No. 3, March, pp. 39-43.

Powell, G. N. (1993). Women And Men in Management. Second edition.
SAGE Publications, Inc.: California.

Rizzo, J.R., House, R.J.; and Lirtzman, S.I. (1970). Role Conflict And
Ambiguity in Complex Organizations. Administrative Sciences Quarterly.
Vol. 15, No. 2, June, pp 150-163.

Robbins, S. P. (2005). Organizational Behavior. Prentice-Hall International,
Inc. New Jersey

Rosner, J. B. (1990). Ways Women Lead. Harvard Business Review.
November- December, pp. 119-125.

Swailes, S. (2002). Organizational Commitment. International Journal of
Management Review. Vol. 4, No. 2, pp 155-178.

[¢yl

[¢yl

[¢¢l

[¢ol

(el

[¢vl

[EA]

[¢al

[o+]

(o]

oYl



QUWIsLy 5 B2 Ok

Szilagyi, A. D.; and Wallace, M. J. (1987). Organizational Behavior and
Performance. Scott, Foresman and company: Illinois: Glenview.

Theodory, G.C. (1981). The Effect of The Least Preferred Co-Worker Measure
on School Outcomes in Lebanon's Educational System. Journal of Psychology.
Vol. 108, pp. 3-6.

Theodory, G.C.; and Hadbai, M. (1982). Retesting Fiedler's Contingency
Theory. Journal of Psychology. Vol. 111, pp 15-18.

Weil, P.A.; and Kimball, P.A (1995). A Model of Voluntary Turnover Among
Hospital CEO's. Hospital & Health Services Administration. Vol. 40, No. 3
pp. 362-385.

Williams, M.L.; and Podsakoff, P.M. (1992). Effects of Group-Level and
Individual Level Variation In Leader Behavior on Subordinate Attitudes And
Performance. Journal of Occupational and Organizational Psychology. Vol.
65, No. 3, pp 115-131.

[oY1]

o¢l

[oo]

o1l

oVl



..... o) IV ¢ ol O 1y BN Al

The Relationship between Style of Leadership, Organizational
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Abstract. The purpose of this study is to investigate the relationship between style of leadership,

organizational commitment, role conflict and role ambiguity in one of the Egyptian public organizations.

The sample of this study consists of 62 leaders. The analysis of the data showed:

(1) There were positive significant relationships between leaders' style and organizational commitment.

(2) There were positive significant relationships between leaders' style and role conflict and role ambiguity.

(3) There were negative significant relationships between leaders' organizational commitment and role
conflict and role ambiguity.

(4) There were significant differences between age, social status, job level, and leaders' style.

(5) There were significant differences between age and leaders' organizational commitment.

(6) There were significant differences between age, experience, educational level, gender and leaders' role
conflict and role ambiguity.
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