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Reality of Social Responsibility for Saudi Banks and their Role in Promoting
Sustainable Development
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Abstract. The study aimed at pinpointing the reality of social responsibility for Saudi banks and their role in
promoting sustainable development, using the social survey approach via convenience sampling where the sample
amounted to 417 respondents, representing Saudi society, that are clients of Saudi banks in all regions of the
Kingdom. A questionnaire tool was utilized to collect data. The most prominent results are as follows. The social
responsibility is shouldered by banks in order to satisfy the government agencies, which is considered as an
incentive for banks to adhere to social responsibility, as well as to satisfy the beneficiaries. The most prominent
results in the areas of application of social responsibility in Saudi banks towards the society were the sown in the
bank's contributions in providing donations to governmental and charitable institutions, as well as a group of soft
financing loans and distinguished offers presented to customers. The most prominent results in the areas of
applying responsibility towards the environment were represented in the Bank's contributions to the establishment
of domestic projects of a developmental nature, and the Bank's support for initiatives and projects related to
environmental protection and preservation. The media means and methods used by Saudi banks to publicize the
activities and programs of social responsibility were represented in the bank's websites and social networks.
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