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Abstract:

The study aimed to examine the role of quality of job life as an mediating variable
in the relationship between strategic leadership and institutional performance. In
order to achieve the objectives of the study, the descriptive analytical approach was
used. The study sample consisted of (367) from Palestinian police employees of
different grades who were selected by the stratified random sampling technique.
The response rate was (81.70%), the statistical package for social sciences (SPSS)
was used for data analysis. The study reached a number of results, the most
important were: The strategic leadership level was medium with relatively weight
(60.64%), while the level of institutional performance was moderate (62.60%), and
the availability of quality of work was also moderate (52.49%). Strategic leadership
significantly affected institutional performance and explain (75.1%) of variance in
the dependent variable. In addition, the results demonstrated that the Quality of Job
Life partly mediates the relationship between strategic leadership and institutional
performance. The most important recommendations were as follows: Increase the
efficiency of the police system in using resources to reduce unnecessary costs and
prevent waste of resources without compromising the quality of the services it
provides. Review the current compensation systems in the police apparatus to
achieve the distributive justice according to the efforts they exert and the risk they
are exposed to.
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