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Abstract. The aim of this study was to investigate the role of Public Transport Center (PTC) in Riyadh in transporting people to and from
Riyadh city. The study shaded light upon the origin of the PTC and the growth of traffic during the period 2005 - 2010. It was, also, the
objective to identify the demographic and economic characteristics of PTC users. The analysis depended upon a semi-random sample of PTC
users.

Despite the fact that studying such type of trips is very valuable for urban transport planners, the truth is that there is a lack of such
studies in Arabic literature. Accordingly, this paper came to study PTC services and to analyze trips originated from PTC inbound and
outbound of the Kingdom. Also, the study examined the characteristics of travelers such as income, educational level, car ownership.

It was found in this study that most travelers (53%) used taxis as means of access to the PTDC, followed by private vehicle users who
accounted for 37%. Saudi Public Transport Company (SAPTCO) was the last mean of access to the Center with share equals 10%. 81% of
travelers from the PTC were heading toward destination within the Kingdom, while the rest (19%) used the PTC to travel abroad. The
majority (56%) of PTC users traveled for purpose related to work, whereas the rest (44%) were travelling for non-work purposes.

The study came up with a set of recommendations for developing PTC services via rescheduling SAPTCO services to the center. In
addition, it may be possible to impose financial restrictions on the use of private car in some areas of Riyadh city. Academically, there is a
serious need for a comprehensive scientific study to be carried out by relevant authorities in Riyadh.



