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Abstract.This study aimed at determining the role of Critical Success Factors (CSFs) in Organizational Excellence in
Jordanian pharmaceutical companies. To achieve this aim, a questionnaire survey was developed to gather relevant data
from the study sample which consisted of (150) respondents. A total of (135) questionnaires were returned representing
(90%) response rate, and (133) questionnaires were used for statistical analysis utilized by Statistical Package for Social
Studies (SPSS).

The main findings of the study indicated that the mean of respondents’ perception towards the existence of Critical
Success Factors was high, and these factors were rated consecutively as follows: Focus on Customer, Organization Strategy,
Technology and Information systems, and Intellectual Capital Empowerment. While, the mean of respondents’ perception
of Organizational Excellence Dimensions (Leadership Excellence, Structure Excellence, Product/ Service Excellence, and
Organizational Culture Excellence) was high. Furthermore, there was a significant statistical impact of all Critical Success
Factors on Organizational Excellence Dimensions, and explain (62.2 %) of variance among Organizational Excellence levels
in these companies.

The study recommended that pharmaceutical companies should place higher emphasis on Intellectual Capital
Empowerment, particularly Leadership Empowerment, and benefit from Excellence Programs through implementing
Benchmarking programs. In addition, they should adopt a complete methodology to improve Organizational Excellence
levels utilizing Social Responsibility programs.
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Abstract: This study aims to identify the regulatory bodies' satisfaction level on governmental bodies' performance efficiency
and on their observational role in raising the level of that performance. It also aims to identify the obstacles that hinder these
regulatory bodies from playing that role. This study also aims to know how to improve these regulatory bodies' performance
in order to raise the efficiency of governmental bodies' performance .The descriptive analytical approach was applied through
creating a questionnaire consisting of five sections to collect views of the study sample, which consisted of (¥ ¢)individuals
working in regulatory bodies. These regulatory bodies include Ministry of Finance, Control and Investigation Board, General
Auditing Bureau, and Majlis Al-shura(consultation council). This study reached to the conclusion that most regulatory
bodies are not satisfied with the efficiency of governmental bodies' performance. This is due to rampant cronyism and the
incapability of implementing public projects. The study also reached to the conclusion that most regulatory bodies have
limited satisfaction on its role in raising governmental bodies' performance efficiency. This limited satisfaction goes along
with obstacles that hinder these bodies performance such as lack of regulators' material incentives and lack of guarantees
which insure that these bodies would work more freely. Moreover, there are many academic and practical recommendations
at the end of this study.
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Abstract. This research aimed at investigating the level of organizational citizenship behavior and its relationship and
impact on performance orientation of Jordanian telecommunication companies .Moreover, the impact of organizational and
social background characteristics of employees on both organizational citizenship patterns and performance orientation of
telecommunication companies is explicated. To collect the data needed for this study a questionnaire schedule was developed
and distributed to a randomly drawn sample of employees in two Jordanian telecommunication companies. Findings of
this study revealed a high level of both organizational citizenship behavior and performance orientation among Jordanian
telecommunication companies. The results of the study, also, showed that level of organizational citizenship behavior in
the two companies varies significantly with respect to gender, age, job title, and experience in the current job. On the other
hand, the findings indicated that level of performance orientation in the two companies varies significantly with respect to
variables related to gender, educational level, area of specialty, and job grade. A strong positive relationship between level
of organizational citizenship and level of companies’ performance orientation was, also, uncovered via the findings of this
study. To this must be added that an empirically significant evidence of strong positive impact of various organizational
citizenship behavior dimensions over performance orientation has been provided. Statistical techniques such as: means,
percentages, standard deviations, T-test, analysis of variance, multiple and stepwise regression are all utilized in data
processing and analysis via using SPSS. It has been recommended that certain measures need to be taken to continuously
reinforce organizational citizenship behavior and to develop a positive relationship among employees. It has been indicated,
however, that conducting more research of organizational citizenship behavior in Jordanian telecommunication sector and in
other sectors is highly recommended.
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Abstract. Information systems can improve cost control, increase the timeliness and accuracy of
patient care and administration information, increase service capacity, reduce personnel costs and
inventory levels, and improve the quality of patient care. However, experience shows that most of
these benefits will not occur automatically following system implementation. Operational problems
may exist that diminish information timeliness, accessibility, and accuracy; policies and procedures
may not have been sufficiently tailored to reflect the realities and intents of the systems; and person-
nel tasks may not have been adequately restructured. In order to realize the full potential of infor-
mation systems, health care organizations must plan for and implement strategies that are designed
to maximize such benefits. This paper describes a method for developing benefits maximization
strategies. The processes used to define strategies and their outcomes are presented based on Busi-

ness Intelligence concept.
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The Impact of Perceived organizational support on Organizational Citizenship
Behavior among the faculties of King Saud University in Riyadh District

Tarik Mohammad AL-Saloum Ali Mohammad El- Adaileh
Assistant Professor in public Administration Professor in public Administration
Department of Public Administration Department of Public Administration
College of Business Administration College of Business Administration
King Saud University King Saud University
tmsalaum@yahoo.com aadaileh@ksu.edu.sa

(Received 5/3 /1433 H, Accepted for Publication 14/ 11/ 1433 H )

Key words: awareness of organizational support, organizational citizenship behavior, King Saud University.

Abstract.This study aims to clarify the understanding organizational support and its impact on organizational citizenship
behavior of the members of the faculty at King Saud University in Riyadh, Saudi Arabia. To achieve the objectives of this
research a questionnaire was developed based on several previous studies, conducted by the modifications to suit this
study, was distributed to a random sample of faculty members (482 participants) and has been restored, including 395 valid
questionnaire for statistical analysis. After an analysis of the data, findings revealed that awareness of organizational support
to the faculty at King Saud came to a fair degree, and that the practice of organizational behavior came with a high degree.
The results of the study, found a statistically significant effect for the achievement of organizational support on organizational
citizenship behavior of the members of the faculty at King Saud University. The results also , showed the existence of
statistically significant differences for the exercise of organizational citizenship behavior , depending on the variable type
that owns the college faculty member, and these differences were in favor of science faculties; and also differences due to the
nationality of a faculty member and in favor of non-Saudis. Search Results revealed the existence of variation in the practice
of organizational citizenship behavior depending on the variables of academic rank, age, marital status, did not prove the
existence of statistically significant differences in the practice of organizational citizenship behavior is attributable to the
variables of age and gender.
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