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The Social and Administrative Problems Facing Healthcare Providers in Isolation
and Quarantine Facilities for a Covid-19 Pandemic in Riyadh City

Khalid A Al-Mansour Jaber O. Alotaibi
Assistant professor "Adjunct"”, Department of Social Studies, College Assistant professor, Social Work Department, Al-Leith University
of Arts, King Saud University College, Umm Al-Qura University

(Received: 28/11/1441 H, Accepted for publication: 3/3/1442H)

Abstract: This study aimed to identify the social and administrative problems facing healthcare providers in
quarantine facilities for a Covid-19. The results of the study show: that the most prominent social problem facing
healthcare providers in isolation and quarantine facilities is the workers’ fear of transmitting the infection to their
families, that their work in quarries consumes most of their time, and that their relatives are unwliiling to expose to
or socialize with them, due to the nature of their work. Likewise, the main administrative problems facing workers
in quarantine facilities were the lack of motivation and encouragement to work, the fact that the rest hours
allocated to them do not correspond to their work hours. Furthermore, the workers in quarantine facilities
designated for receiving negative cases faced social problems more than the workers in the facilities designated for
receiving positive cases, while the facilities specified for positive cases were the ones in which workers faced
greater administrative problems than in the facilities designated for negative cases.

Keywords: Social and Administrative problems, Quarantine, Healthcare providers, Covid-19.
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