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The Impact of Organizational Values on Performance effectiveness: a
field Study of the Central Auditing Organization in Egypt
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Abstract. This study investigated the relationship between the Egyptian Central Auditing Organization’s employee
commitment to its organizational values and performance effectiveness, as well as the relationship between the CAQO’s
quality of work life and its employees’ commitment to organizational values. The primary data collection depended on A
questionnaire distributed onto a sample of 362 CAO members. Only 243 were found to be valid, which is a usable response
rate of 67%.

The results of the data analysis showed statistically significant correlations for the abovementioned relationships.
Accordingly, the study recommended the construction of a specific department in the CAQO’s organization structure to be
responsible for planning, spreading and controlling its organizational values, as well as the enhancement of CAO members-
controlled entities relationships which is essential in fulfilling CAQO’s objectives.

The study also recommended the training of CAQO’s leaders and supervisors to be effective in communications with
their subordinates as a direct means of spreading organizational values and measuring their employee’s commitment to them
and improving the CAO’s quality of work life.



