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The Relationship Between Level of Perceived Effectiveness and
Justice of Performance Appraisal System (PAS) and
Job Performance, Job Satisfaction, Organizational Commitment and
Organizational Trust in Jordanian Service Ministries
(An Empirical Study).
Nidal S. Al-Hawamdeh
Mutah University- Public Administration Department
Jordan

( Received 3/8/1423: accepeted for publication 29/1/1424 )

Abstract. The purpose of this study is to analysis and examine the relationship between the effectiveness and
Justice of "P A'S™ and job performance job satisfaction organizational commitment and organizational trust in
the service ministries of Jordan. Data was collected from random sample of (483) Public employees. Number
of statistical techniques has been used to answer the study questions and to test the hypotheses.
The results of this study are as follow:
I- There is a positive significant statistical relationship between the effectiveness of “PAS™ and job performs job
satisfaction, organizational commitment and organizational trust among the subjects.
2- There is a positive significant statistical relationship between the justice of “PAS” and job performance, job

satisfaction, organizational commitment and organizational trust among the subjects.



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



