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and Learning Performance: A Case Study
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Abstract: Social Networking Sites (SNS) is one of the most prominent developments in modern technology that
allow users to interact with others through the blogs, articles, videos, and photos being shared via this technology.
This study aims to measure the degree to which the four objectives of social networking sites tools are employed:
(1) chatting and discussion, (2) creating content, (3) sharing files, (4) enjoyment and entertainment. Measuring the
effect of the four types of SNS use objectives on sharing knowledge and students' learning, as well as measuring
the effect of knowledge sharing on students ’learning performance in order to achieve the study objectives, a
convenience sample of 350 undergraduate and postgraduate students was selected. An electronic questionnaire
consisting of two parts was employed, the first part was related to demographic data, and the second part was
related to the domains of the questionnaire. The results showed that there are significant positive relationships
between chatting, online discussion, file sharing, knowledge sharing, entertainment, and student learning, and that
there is a difference in employing the SNS objectives in file sharing, chatting, and content creating. The study
recommended that faculty members and students should be directed to employ SNS tools in sharing knowledge
and learning performance, as well as to integrate SNS tools during the design of training courses. The study
suggested conducting more studies on institutions other than education.
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