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Abstract

This study aimed to test the impact of the dimensions of job demands and resources on the proactive
behavior of Palestinian industrial companies. It adopted descriptive-analytical method, where a survey
questionnaire was developed and distributed to a sample of 359 employees in administrative and
executive positions in nine Palestinian companies.

The study found a set of results, the most important of which are: the presence of a negative
significant effect for the two dimensions of quantitative overload, and role ambiguity, and a positive
significant effect for the two dimensions of supervisor support and training on proactive behavior
variable. The study recommended the necessity of taking general, clear, and time-scheduled strategic
and structural actions to promote Palestinian industrial companies and to address deficiencies in their
levels of job demands and resources to ensure an effective balance. In addition, it is necessary to take
care of the development programs to gather and attract proactive workers.

Keywords: Job demands and resources, proactive behavior, organizational behavior.
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