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Abstract. This study aims to explore the nature of the relationship between technology readiness and perceived internet banking
services quality. To achieve this aim, a specific questionnaire was developed to collect the relevant data. A sample of 1200 users
of internet-banking services was chosen. After several rounds of reminders, a total of 500 complete questionnaires were obtained,
representing 42% response rate which is acceptable for this type of study. The results revealed that banks’ customers have a high
degree of Technology Readiness to use internet banking services and that this readiness differs by years of dealing with banks. Based
on the factor analysis process, two factors can be used to measure internet-banking services quality: fulfillment efficency and privacy.
In addition, the results show that there is a positive relationship between customers’ technology readiness and perceived internet
banking services quality. And this relationship differs by customers’ years of experience in using computers and interne. Finally, the
demographic variables play significant role in the relationship between technology readiness and perceived internet bank services
.quality. The study offers a set of recommendations to banks’ managers in order to improve internet-banking services quality



