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Abstract. This research aimed at investigating the level of organizational citizenship behavior and its relationship and
impact on performance orientation of Jordanian telecommunication companies .Moreover, the impact of organizational and
social background characteristics of employees on both organizational citizenship patterns and performance orientation of
telecommunication companies is explicated. To collect the data needed for this study a questionnaire schedule was developed
and distributed to a randomly drawn sample of employees in two Jordanian telecommunication companies. Findings of
this study revealed a high level of both organizational citizenship behavior and performance orientation among Jordanian
telecommunication companies. The results of the study, also, showed that level of organizational citizenship behavior in
the two companies varies significantly with respect to gender, age, job title, and experience in the current job. On the other
hand, the findings indicated that level of performance orientation in the two companies varies significantly with respect to
variables related to gender, educational level, area of specialty, and job grade. A strong positive relationship between level
of organizational citizenship and level of companies’ performance orientation was, also, uncovered via the findings of this
study. To this must be added that an empirically significant evidence of strong positive impact of various organizational
citizenship behavior dimensions over performance orientation has been provided. Statistical techniques such as: means,
percentages, standard deviations, T-test, analysis of variance, multiple and stepwise regression are all utilized in data
processing and analysis via using SPSS. It has been recommended that certain measures need to be taken to continuously
reinforce organizational citizenship behavior and to develop a positive relationship among employees. It has been indicated,
however, that conducting more research of organizational citizenship behavior in Jordanian telecommunication sector and in
other sectors is highly recommended.
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