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Abstract: Two researchers investigated to identification of the mental image. The survey was
desianed on a sample of 2000 students randomly selected from all of Kina Saud University colleaes
(20 colleges). After completing the scientific procedures of the survey, the mental image was to some
extent acceptable for Kina Saud university students. This study advised to risina mental image level

for the King Saud University Students to achieve excellence in providing services to them.
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