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The Role of Promotion Mix Elements
for Health Services Marketing of Private Hospitals
and Health Centers at Al-Hassa Province, Saudi Arabia

Abdulla A. Gamaah
Associate Professor, Business Administration Department,
College of Management and Planning,
King Faisal University, Al-Hassa, Saudi Arabia

Abstract. This research attempts to investigate opinions of Saudi customers of health services regarding
selected elements of promotion mix offered by private hospitals and health centers at Al-Hassa province. The
study assumed some hypotheses to measure the relations among selected elements of promotion mix and
several health services offered by those private health units. The study’s random sample consisted of 272
customers. A questionnaire was designed to collect the needed information to test the hypotheses. The
statistical analysis proved that some promotion elements are more effective and attractive for health services
marketing than others. Actually , this is inline with findings of a number of studies on other countries .

Finally, the author suggests a set of recommendations to private health units for promoting and marketing
their services .



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

