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Lf:«l‘.:a-‘ﬁ\ Jsldl .(Blau, 1964; Homans, 1958) wbﬁ.}\
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Bartlett, Kaiser-Meyer-Olkin < csl:i (4) ) J i
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Sig. .000
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Abstract

The transition to a service economy and the development of information and communication
technologies have led to the emergence of new organizational forms that have created important shifts
in the organization of work. Although scholars have tried to understand the effects of these new
organizational forms, particularly teleworking model, on working conditions, the theoretical
frameworks used have ignored the importance of the digital fluency for the virtual employee. Unlike
traditional models for virtual work, this study demonstrates whether focusing on the level of employee’s
digital fluency as a comparative advantage can lead to positive impacts on the behavioral trends of
virtual employees. This study reveals conditions that were neglected in previous studies such as
underestimating the concept of teleworking in the government institutions, and introduces a new
approach to visualize the effects of the virtual work style against the level of employee’s digital skills.
Based on data from 693 government employees in Saudi Arabia, the results indicate that the employee's
digital fluency level acts as a moderator in influencing employee’s work engagement.
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