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Abstract. The number of working women in shopping malls in Saudi Arabia has increased due to women’s
empowerment and the diversification of employment opportunities. Since more women are working in these
facilities, the behavior of using the spaces for purposes other than what they were designed for has spread.
Practicing this behavior may be due to the lack of spaces required for women in the workplace, or it may be
due to the unsuitable design of the spaces for women. As a result, this study investigates the extent to which
shopping mall buildings can accommodate the spatial needs of working women. The research methodology
is divided into two stages: the first stage is to ensure that shopping mall buildings provide the spaces needed
by women in the workplace. The second stage is a post-occupancy behavioral evaluation to assess the
appropriateness of the design of the spaces for women. The findings showed that shopping mall buildings
lack many of the spaces that women require at the workplace, and even if these spaces are available, their
design is unsuitable for women. Consequently, women use some of these spaces for purposes other than what

they were designed for.

Key words: Spatial Needs, Shopping Malls, Working Women, Post-Occupancy Evaluation.
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