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Career Challenges for Social Workers at Saudi Medical Institutions
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Abstract. The study aims to identify the social workers’ role at medical institutions in Saudi Arabia and the career
challenges restraining them from performing their job. It also presents some proposals to develop the medical
social worker's performance in the medical field. The social survey method was applied, and the study sample
reached 212 workers. The results reveal the social worker’s most critical roles concerning the patient, the patient’s
family, and the community, which are to discuss cases refusing doctor’s treatment, to guide the patient’s family to
benefit from environmental resources during and after the stay in the medical institution, and to cooperate with
various organizations in solving social problems related to diseases, all in respective order. The research also
addresses and reveals challenges encountered by medical social workers, which are related to diseases, the social
worker’s professional role, the management of the medical institution, and patients, as follows respectively: fear of
illness for some emotional patients who tend to be sad and affected, assigning some administrative tasks to the
social workers in addition to their role as medical practitioners, health institutions’ denial to social workers’ skills,
and some patients’ refusal to discuss their cases with others. Finally, the study also uncovered some proposals to
improve the performance social workers, who are already medical practitioners, and to overcome the career
challenges they encounter.
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