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Emotional intelligence and its relationship to Strategies in Facing Work Stress by 

Teachers of Students with Intellectual Disabilities 
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Abstract: The aim of this study was to investigate the relation between emotional intelligence and strategies in facing work stress by 

teachers of students with intellectual disabilities, and detect differences in emotional intelligence depending on the years of experience, 

gender, and predictability of work stress methods. The research sample included 53 teachers (29 male, 24 female), at The Intellectual 

Education Institutes (east and west of Riyadh). Participants were assigned to complete the list of Bar-On of emotional intelligence scale: 

translated and preparation by (Ajwa, 2003), and strategies in facing work stress scale (as perceived by teachers of students with intellectual 

disabilities) Prepared by the researcher. Results showed that: there were significant differences at the Results showed that: there were 

significant differences between emotional intelligence and strategies to cope with the pressures of work. In addition, there were significant 

differences in emotional intelligence among teachers of students with intellectual disabilities attributed to differences in gender; for female. 

There were no significant differences in strategies to cope with pressures of work attributed to the years of experience. The implications of 

these results and recommendations for future research are discussed.  

Key words: Prediction of Emotional intelligence, Social Harmony, Career Success.  
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(�1 �A&��% B�C�D /�E��� F
�� G�E��% 
H1I �,�7J� ���KL��¡ [
,1 \�iL@� '��@ ���?5+�� ��% 
jd�5V 34	  ©/; O% 3�4	 /�?�� H1�+N���1� 2005�, 
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��?���� 2001�; Hunt & Evans (2004); 

Limoner, et al. (2004); Mayuran, (2013); 

Nabrady (2002); Noorbakhsh, et al. (2010); Por, 

et al. (2011) [ 
�;I1 :�0��� f�?V�wL+�� :fW Yz�% �� `�mV x	 
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���� G���L@�% :�;<���� �����LVl� f1p��?E5� Y����	 :
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,R�i5w% ��1�¥1 ���v��� �W :��w��� §�L+�� ��5n ) 
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7�w�� Y�� f�V��� � Q�{; +7�%
 f��A&��� B�C�D 
,R�?�� 
,1 /m� Y£ ��%�� �W ����n O�% `��c�Dl� 

=�
&���[ 
���,���� =�
��&��� ����L�� O��% O��KE�� fg /KN��� 

� Qi�c+% �?�?@�
(l Y5� O�% ���8� ��A&��% B�CZ��� 
�Ad��5n�1 ,O%1 pd�;e �<  �?�?@�
(l� ��<C5�� ��&���� 

G5�� �o�@ >���+�% ��L�� ,
�p@1 O% x5	8�v �?w�L+�� ) 
�A&��% 21�z�� >��
45��1 1g >��{% �CZ�� ,^�; fg 

O��% pd���;��� ��e
��5�� 6��7 :��
��(l� ���+?V�Ec��1 ) 
�A&��% 21�z�� �ca�Z�� [��AL%1 >�<�� 
ng ��+��� 
�&���� �Ao�
A5(� �?C5�� 
+7 R����} >�e��A% /�7�L5�� 

=�
&��� 
+7 ��L�� ,'�I fg Re�m�� G5�� ��A�E¯ ���L�� 
��n x@�I ��X@ ) �?L?K�� G�5�� /�7�L5� O�% ���8� ��% 

21�z�� ,^�; ���g YAw�@ ) 
��
� ��?7�V �1�e /��L�� 
Re��m�� O% ��L�� �4V �<  >��{�� [fW e�m@ ���L�� x�Vg 

e��, 67 YK45�� ^?o x��n O% >��C5% YAw@ ) �?L� 
F�5w% �CZ�� ,^; fg e�m@ ��L�� �
�7 x�@e
, �
�71 

�p�7 w�YA ) �oe F�5w% �CZ�� ,�o�DJ�	 �W /��& 
����� �?�i��� ) �D1 �a �i5w% �a1 G�?0� ['�<�;1 

>� �~� ��L�� ��4V /�E��� ��|?	1 /�E��� ��4V1 :8�%} 
/��E��� O��% O��KE�� fg f���K@ Rp��?;e F����g ) :���+0�� 

=�
��&��� ����L�� ,F<����1 O��KE� O��% x���8� ���A&��% 
�CZ�� ,'�I fg ��&1 >� �~� ?0�(� 
�+7 ���L�� ��4V 

/E��� 1g �4V Hg �+7 O% ��+7 /E��� /��?( ��L�� 
) ���n X?r Re��W1 �CZ�� ,�
+7 fW �?C@ >� �~� ��L�� 

�?	�¤·�  Ql
	 O% �?0�w�� OKE?�( ���L�� O�% ���L�V� 
F�5w% B�CZ�� x�
�[ 

CM�
Y j)+�� ��a�� kI9+��: 

³+� ��L�� =�{�� 67 xVg : 
&�@ P1��o >�I 
��l� �?d�mnW ) >�?�?@�
(� �A&���� F
�� G�E��% 
H1I �,�7J� ���KL�� Fp�@ U�+��� 9E��% � >^���% �

q��m�� >^�����¡ [b��i45��1 O�% ����?5V ���L�� Y��@ 
`�wn ��l� P1�L�� 9	 G®c(�5% >�&e�� 9E���� – 

>^���� �H1I �,�7J� ���KL�� ) :�;<�� =�
�&��� ^�; 
x4D�� �1
��� 6 �67 �4+�� ��5��: 

 

G�	
4 66 H��VK ^�)+�� l� #J��
� ��
NK4 l $!3� – �;$!3� 6%�& ����'� �()*+�� o ���������� ��
��3� O1 = 29, O2 = 24 

O� $!� �;$!� 
I�
3� 

p��
3� 1 @�)?YV� %N��!3� 1 p��
3� 2 @�)?YV� %N��!3� 2 

� �� 

q�r 
"�
9� ��V	�� 

�>�?�?@�
(  �A&���� 106.000 11.461 123.332 20.344 3.905** 0.000 
 **G�K 	D� "�
9�4 0.016 
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qZ5� O% �1
&� 6 �xVg 
&�@ P1��o ���� �& 
>�I ��l� �?d�mnW 
+7 F�5w%� 0.01 �9	 Gc�(�5% 

>���&e� 9��E��% >^����%1 H1I ���,�7J� �����KL�� ) 
:�;<�� =�
&��� '�I1 q��m�� >^���% H1I ��,�7J� 

���KL��[ 
� 1 �% bL5� ��% �4�v ���L�� =��{�� F<���1 

³+� 6�7 x�Vg  
�&�@ P1��o >�I ���l� �?d�m�nW ) 
:�;<�� =�
�&��� F
�� G�E��% H1I ��,�7J� ����KL�� 
Fp�@ U�+��� 9E��% � >^��% �q��m� >^����¡[ 

�N@ Yz�% ��40�� �i	�w�� �W fg e�;<�� ��{;g 
�%�
�5��(� >�?�?@�
��(l ���A&���� G��5�� p��;�@ 6��7 

,��KN�� '�I1 �%
+7 f�&�5¯ 
�p� O�% >��%����� 1g 
�%
+7 f�K� YA?�7 ��0, ,M,��� �Q0��a1 �% f�K� '��I 

) B�CZ�� �c0@��� /E���	 1g ,�(e
��	 �< 1 �% �
�;g 
 f^K����o¡ 1 h1e}l¡� 1984 ��%
��+7 �e���]g �W fg 

e�;<���� f���A�5� ���4V ���A&���� ��
��nª� ���|?��� 
,B�CZ����	 ) 9��n ����VJ� Y«
��� /��?�� ���{;g ���4V 

>�?�?@�
���(� :��
���(l� R
V�w�����1 ;����?7^5&l� 
y?L+5���; O��7 >�<���� ,\5N��5��1 � QZ���g1 �?�?@�
��(� 

���LVl� ,GL����� �Lm	1 �%�7 
�;g �<�  3�40�� f��	 
e�;<�� �{;g �Q��NV ��?�7�o1 ) ��A&���� O�7 ,���VJ� 
�&eg1 '�I �W fg �|N+5�� �?7^5&l� e�;<��� Y�A��~ 

�{;g � Q%�
�,W 6�7 ��A&���� /�� ��KN��� /KN�	 �� 1g 

,G�?0� ½1 ��VJ� Y5� OA5|N+@  ¾OK?� ��{;g � Q��0�@ O�% 
�?n�+�� �?L����� (in sigmon, et. al, 1995, p.566) [ 

  
+71 34	 P1�L��  9	  9w+��  
+7    y5�1I ¡ 
(Thoits,1995, p.61)  
�;g �LVy ���~l� b	�w��� f��	 

e�;<�� Y«
� /%��7 �CD ,RS�% `���(g1 �	��5�(� 
,\	�� ^; fg ��VJ� O«
� `��(g =�
&1 ,S��% fg1 

e�;<�� �{;g  Q̂ K� ) YAL���7 
+7 ��KN�� f��CN�+�1 
,�A�4	 ) 9n ��VJ� O04w�+� O0�5w��1 O �7�N�� 

�4V >�?�?@�
(� ,�?0+~ ^; �Atg �<  3�40�� �&1�� 
>�:�+{5(� 
+7 ��
�5(� e�;<�� �A&��E�� Rp;��� 6�7 

��KN���� ��^5��7� 6��7 u�e�W YK45���� R�c?w����1 6��7 
,M,��� 6�o /?0( ��{�� e�;<�� ��{;g  Q̂ �K� ) ������ 
GL?t��� ^+?	 ��VJ� �{;g  Q̂ K� ) ��� R¿��[ 
   OK�  H�% y?wV�o¡ (Mary and Frances, 

1996, p. 1482) q��D1g f���	 ����VJ� ���{;g ���?	I�& 
�N��,�+E�� �?	�?w��V�1 ���i�1 yL+����	 ) >�?�?@�
��(� 

,����A&���� ^+���?	 e�;<����� f�����?E� �W ��N���5�� ) 
>�?�?@�
(� �A&���� [ 


,1 
V�( �<  ��~l� f�%�  O(
	1  (Herman 

and Petersen, 1996, pp. 737-739) ^+?n �4�D1g fg 
>�?5L�� f�Az@ >l
�% 6�7g O�% :��( M�?K5�� O�7 
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�5�� G�5��1 
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�� F�X� OA7�0@� >�?�?@�
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B�CZ�� �v��1 ) ��n�% �i ���� [ 
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yLV e1
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�A&����1 1g ��
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�+7 
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285�� �0( �CZ�� �A&���� e��m��1 ��n�5�� F
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��L�� 
+7 �A&���� �% /%��7 F��g 
, f�K@ �?m��] 

1g ;�?|?	 �� ���@ ) �1
n �<  P1�L�� 9	 ,9?w�+�� 
'�<� �¤ <��� ) e��057l� 21��z�� ��F��� ��a 

�|N+5�� �?7^5&l� 8K� 9w+��[ 
O��K�  Ow���g¡ O������1 (Aysan, et. al, 2001, 

p.408-409) �����&eg 285���� 9w��+�� ) >�?�?@�
��(� 
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1g e��KVJ� ��?�?@�
�(�; ,�?0��( ) 9�n /Z�L� e�;<���� 

G®5?�?@�
(� p;�E5�� ��n ��KN�� 1g ��0i�� [ 

;X�1 �<�  +��jd��5 3�4	  1��;¡ (Kao, 2000, p. 

3921) H<��1 b�0� 6�7 ��+?7 ��A%��,� 325 ���Q0��� ��0���1 
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(� 

���A&���� ���?o���� Cognitive Coping 1g >�	��5��(� 
�A&��% >�I �4+% GL���7 Emotional approach 1g 

>�?�?@�
(� �A&��% �?0+~ Avoidance coping[ 
'�<; >�Atg jd�5V 34	  �5w5	�	¡ (Baptista, 

2000, p. 2614) fg ����VJ� O%
�5��(� >���%p?V�K?% 
�A&��% �?0+~ �?o��% �{;g O% e�;<�� [ 


,1 >:�& jd�5V 34	  /?V¡ 1 O �;¡ (Neill 

& Kohn, 1999, p. 320) ) �<�  ���~l� Ya����	 O�% 
285�� ��?0� �A&���� O% �?n�+�� �?�KN�� �A+K� G+�@ 

yLV ,f�EZ�� 
�io >��Atg jd��5+�� fg ���VJ� ��{;g 
� Q%�
�5(� O% e�;<�� >�?�?@�
(l �A&���� �?+�
�� 1g 
,�?n1��� 3?n  ®O�Á� ÂE� �W ��(e�� �cN�V�� ) �w�?+K�� 

� Q	�4wV� O% E5���;� 3?n 
&1 fg >��(e^�� ��?+�
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R8m��1 �o�DJ�	 �cNVª� �?7^5&l� F����� ��v�o 

R
��?L% e��N���� R���w����	 `1�����1 O��% /��%��5�� ���% 
>8KN�� ��¿�� >�,8���1 �% :�,
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Y j)+�� >��a�� kI9+��: 

³+� ��L�� 3��{�� 67 xVg : l 
�&�@ P1��o 
>�I ����l� �?d�m��nW ) ��(�>�?�?@�
 ���A&���� F
��� 

GE��% H1I �,�7J� ���KL�� Fp�@ �
�� >��+( RST� 
�1−3 >��+��( �3− 6 >��+��( �6 >��+��( �{;���o�¡ [

bi45��1 O% ��?5V ��L�� Y�@ `�w�n /�?�� O���05�� 
`�w� ��l� P1�L�� ) >�?�?@�
�(� ��A&���� F
�� 
GE��% H1I �,�7J� ���KL�� � Qio1 >��+w� RS�T� [^�; 

x4D�� �1
��� 7 �67 �4+�� ��5��: 
 

G�	
4 76 H��$s /(�0
�� ]�9X ��VK ^�)+�� o ���������� ��
��3� "	� # $!� %�& ����'� �()*+�� �U2t� ���D9� Suv�4 1w3, 3w6, )a�A /� 6 ���D�6H  
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