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Abstract: This study examined the Influence of organizational climate on job performance of the telecom
companies in Eastern Province, Saudi Arabia. A questionnaire was developed and distributed to (110) full time
employees working at different levels from the three telecom companies, total of (78) completely answered
questionnaires were returned back at 71% response rate. Results revealed that there is statistically significant
impact at (a < 0.05) of collective dimensions of organizational climate on job performance. Moreover, the study
revealed an accepted level of job performance and an accepted level of existence of organizational climate
dimensions (incentives, leadership pattern, participation in decision taking, support and development) with an
exception of organizational structure and communication pattern from the employees’ perspective in telecom
companies.



